
Periods
Dec 2010Mar 2011Jun 2011Sep 2011Dec 2010

-----
Feb 2011May 2011Aug 2011Nov 2011Nov 2011

40674067406740674067Unweighted base

40674067406740674067Weighted base

35413345132I successfully bought a
1%1%1%1%3%property

3533484787I tried to buy a
1%1%1%1%2%property but the

purchase fell through

39973993398639753881I have not tried to buy
98%98%98%98%95%a property
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House Buying And Selling Survey
ONLINE Fieldwork : 20th December 2011 - 6th January 2012

Absolutes/col percents
Table 1
SUMMARY: Q1. Over the last 12 months have you tried to buy a home either successfully or unsuccessfully during any of the following time periods?
Base: All respondents

Prepared by ICM Research



RegionSocial ClassAgeGender
Wales &North

Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

35657210271091102194555210641506779649736850649404212419434067Unweighted base

35358710211073103493585411791098854610691773651488207419934067Weighted base

1424312439202339501811111958157260132I successfully bought a
4%4%3%2%4%2%3%3%5%2%2%2%2%9%3%3%3%3%property

5925153410122440744203318365087I tried to buy a
1%1%2%1%3%1%1%2%4%1%1%1%3%5%4%2%3%2%property but the

purchase fell through

337560974103697391282711211022829595679739579460198119003881I have not tried to buy
96%95%95%97%94%97%97%95%93%97%98%98%96%89%94%95%95%95%a property
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House Buying And Selling Survey
ONLINE Fieldwork : 20th December 2011 - 6th January 2012

Absolutes/col percents
Table 2
Q1a. Over the last 12 months have you tried to buy a home either successfully or unsuccessfully during the period Dec 2010 - Nov 2011?
Base: All respondents

Prepared by ICM Research



Region
EastSouthSouthEast-WestYorks &NorthNorthScot-
MidsWestEastLondonernWalesMidsHumberWestEastlandTotal

3293725125093832003793644821813564067Unweighted base

3163715225123812163763594781843534067Weighted base

216162315871312514132I successfully bought a
1%4%3%4%4%4%2%4%3%3%4%3%property

4410244589124587I tried to buy a
1%1%2%5%1%2%2%2%3%2%1%2%property but the

purchase fell through

3103554994753632053633394591763373881I have not tried to buy
98%96%96%93%95%95%96%94%96%96%96%95%a property
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House Buying And Selling Survey
ONLINE Fieldwork : 20th December 2011 - 6th January 2012

Absolutes/col percents
Table 2
Q1a. Over the last 12 months have you tried to buy a home either successfully or unsuccessfully during the period Dec 2010 - Nov 2011?
Base: All respondents

Prepared by ICM Research



RegionSocial ClassAgeGender
Wales &North

Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

35657210271091102194555210641506779649736850649404212419434067Unweighted base

35358710211073103493585411791098854610691773651488207419934067Weighted base

3111151511416147529166252145I successfully bought a
1%*1%1%1%1%1%1%1%1%1%*1%3%1%1%1%1%property

161761748152052362010192847I tried to buy a
*1%2%1%2%*1%1%2%1%*1%1%3%2%1%1%1%property but the

purchase fell through

3495799931052100292184211491064842603686757614472203019443975I have not tried to buy
99%99%97%98%97%98%99%97%97%99%99%99%98%94%97%98%98%98%a property
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House Buying And Selling Survey
ONLINE Fieldwork : 20th December 2011 - 6th January 2012

Absolutes/col percents
Table 3
Q1a. Over the last 12 months have you tried to buy a home either successfully or unsuccessfully during the period September - November 2011?
Base: All respondents

Prepared by ICM Research



Region
EastSouthSouthEast-WestYorks &NorthNorthScot-
MidsWestEastLondonernWalesMidsHumberWestEastlandTotal

3293725125093832003793644821813564067Unweighted base

3163715225123812163763594781843534067Weighted base

21699-4443345I successfully bought a
1%*1%2%2%-1%1%1%2%1%1%property

*2512244692147I tried to buy a
*1%1%2%*2%1%2%2%1%*1%property but the

purchase fell through

3143685114913702123683484661793493975I have not tried to buy
99%99%98%96%97%98%98%97%97%97%99%98%a property
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House Buying And Selling Survey
ONLINE Fieldwork : 20th December 2011 - 6th January 2012

Absolutes/col percents
Table 3
Q1a. Over the last 12 months have you tried to buy a home either successfully or unsuccessfully during the period September - November 2011?
Base: All respondents

Prepared by ICM Research



RegionSocial ClassAgeGender
Wales &North

Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

35657210271091102194555210641506779649736850649404212419434067Unweighted base

35358710211073103493585411791098854610691773651488207419934067Weighted base

48767331016723114623933I successfully bought a
1%1%1%1%1%**1%1%1%***2%1%1%*1%property

391171989823112122110163248I tried to buy a
1%1%1%1%2%1%1%1%2%***2%3%2%1%2%1%property but the

purchase fell through

34757010021060100792584211611059846607686760616472203519513986I have not tried to buy
98%97%98%99%97%99%99%98%96%99%99%99%98%95%97%98%98%98%a property
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House Buying And Selling Survey
ONLINE Fieldwork : 20th December 2011 - 6th January 2012

Absolutes/col percents
Table 4
Q1b. Over the last 12 months have you tried to buy a home either successfully or unsuccessfully during the period June - August 2011?
Base: All respondents

Prepared by ICM Research



Region
EastSouthSouthEast-WestYorks &NorthNorthScot-
MidsWestEastLondonernWalesMidsHumberWestEastlandTotal

3293725125093832003793644821813564067Unweighted base

3163715225123812163763594781843534067Weighted base

161643143-433I successfully bought a
*1%*1%1%1%*1%1%-1%1%property

24415154191348I tried to buy a
1%1%1%3%*2%1%*2%*1%1%property but the

purchase fell through

3133625164913762083713544661833473986I have not tried to buy
99%98%99%96%99%96%99%99%97%100%98%98%a property
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House Buying And Selling Survey
ONLINE Fieldwork : 20th December 2011 - 6th January 2012

Absolutes/col percents
Table 4
Q1b. Over the last 12 months have you tried to buy a home either successfully or unsuccessfully during the period June - August 2011?
Base: All respondents

Prepared by ICM Research



RegionSocial ClassAgeGender
Wales &North

Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

35657210271091102194555210641506779649736850649404212419434067Unweighted base

35358710211073103493585411791098854610691773651488207419934067Weighted base

21292146611171326245192241I successfully bought a
1%2%1%*1%1%1%1%2%*1%*1%4%1%1%1%1%property

*1117143211162327812161833I tried to buy a
**1%1%1%**1%1%***1%1%2%1%1%1%property but the

purchase fell through

35057310001064100692684611571064852604688760619471203919543993I have not tried to buy
99%98%98%99%97%99%99%98%97%100%99%99%98%95%97%98%98%98%a property
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House Buying And Selling Survey
ONLINE Fieldwork : 20th December 2011 - 6th January 2012

Absolutes/col percents
Table 5
Q1c. Over the last 12 months have you tried to buy a home either successfully or unsuccessfully during the period March - May 2011?
Base: All respondents

Prepared by ICM Research



Region
EastSouthSouthEast-WestYorks &NorthNorthScot-
MidsWestEastLondonernWalesMidsHumberWestEastlandTotal

3293725125093832003793644821813564067Unweighted base

3163715225123812163763594781843534067Weighted base

-76825145*241I successfully bought a
-2%1%2%*2%*1%1%*1%1%property

*-4911519**33I tried to buy a
*-1%2%*1%1%*2%**1%property but the

purchase fell through

3163645124943782093703534631833503993I have not tried to buy
100%98%98%97%99%97%98%99%97%100%99%98%a property
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House Buying And Selling Survey
ONLINE Fieldwork : 20th December 2011 - 6th January 2012

Absolutes/col percents
Table 5
Q1c. Over the last 12 months have you tried to buy a home either successfully or unsuccessfully during the period March - May 2011?
Base: All respondents

Prepared by ICM Research



RegionSocial ClassAgeGender
Wales &North

Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

35657210271091102194555210641506779649736850649404212419434067Unweighted base

35358710211073103493585411791098854610691773651488207419934067Weighted base

5587116114144153175171835I successfully bought a
1%1%1%1%1%1%1%*1%1%*1%*3%1%1%1%1%property

32116127312131-261313132235I tried to buy a
1%*1%1%1%1%*1%1%*-*1%2%3%1%1%1%property but the

purchase fell through

34558010011061101092283911641072849609684764621471204419533997I have not tried to buy
98%99%98%99%98%99%98%99%98%99%100%99%99%95%96%99%98%98%a property
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House Buying And Selling Survey
ONLINE Fieldwork : 20th December 2011 - 6th January 2012

Absolutes/col percents
Table 6
Q1d. Over the last 12 months have you tried to buy a home either successfully or unsuccessfully during the period December 2010 - February 2011?
Base: All respondents

Prepared by ICM Research



Region
EastSouthSouthEast-WestYorks &NorthNorthScot-
MidsWestEastLondonernWalesMidsHumberWestEastlandTotal

3293725125093832003793644821813564067Unweighted base

3163715225123812163763594781843534067Weighted base

-239333512535I successfully bought a
-1%1%2%1%1%1%1%*1%1%1%property

22210*-4281335I tried to buy a
1%1%*2%*-1%1%2%*1%1%property but the

purchase fell through

3143675174933772133693524681813453997I have not tried to buy
99%99%99%96%99%99%98%98%98%98%98%98%a property
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House Buying And Selling Survey
ONLINE Fieldwork : 20th December 2011 - 6th January 2012

Absolutes/col percents
Table 6
Q1d. Over the last 12 months have you tried to buy a home either successfully or unsuccessfully during the period December 2010 - February 2011?
Base: All respondents

Prepared by ICM Research



RegionSocial ClassAgeGender
Wales &North

Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

452618431182156865253319465096Unweighted base

5925153410122440744203318365087Weighted base

*-7251-77--21665915A developer
10%-29%11%16%9%-30%17%--55%4%18%33%15%19%17%

16129215692953212206242549A home-owner, who was
21%71%49%58%63%46%52%39%71%74%78%45%61%60%36%65%50%57%in residence in the

property

331265344---47451015A landlord, who was
69%29%3%16%19%45%21%16%10%---22%21%22%14%20%18%renting out the

property to someone
else

--521-34121-3*2268Other
--18%15%2%-27%15%2%26%22%-13%1%9%5%11%9%
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House Buying And Selling Survey
ONLINE Fieldwork : 20th December 2011 - 6th January 2012

Absolutes/col percents
Table 12
Q3. Thinking about the last time your purchase of a property failed to go through, which of the following best describes who you were trying to buy from at the time?
Base: All who tried to buy a property but the sale fell through

Prepared by ICM Research



Region
EastSouthSouthEast-WestYorks &NorthNorthScot-
MidsWestEastLondonernWalesMidsHumberWestEastlandTotal

5213304399125496Unweighted base

4410244589124587Weighted base

*-23--1151*15A developer
9%-20%15%--17%17%41%20%10%17%

24417225462149A home-owner, who was
48%100%43%71%43%49%69%49%50%45%21%57%in residence in the

property

1-34-311--315A landlord, who was
35%-30%15%-51%14%8%--69%18%renting out the

property to someone
else

*-1-2--211-8Other
7%-6%-57%--26%8%34%-9%

Page 22

House Buying And Selling Survey
ONLINE Fieldwork : 20th December 2011 - 6th January 2012

Absolutes/col percents
Table 12
Q3. Thinking about the last time your purchase of a property failed to go through, which of the following best describes who you were trying to buy from at the time?
Base: All who tried to buy a property but the sale fell through

Prepared by ICM Research



RegionSocial ClassAgeGender
Wales &North

Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

452618431182156865253319465096Unweighted base

5925153410122440744203318365087Weighted base

*33543345--138321315A new build (bought off
10%29%12%32%13%31%21%18%13%--32%15%25%15%5%27%18%spec/during

construction/recently
completed)

2614102456123353314227302555An inhabited property,
48%71%55%62%70%46%47%48%83%74%78%68%69%68%41%83%50%64%already built

2-8*2227121-22521012An uninhabited
41%-32%3%6%18%21%28%3%26%22%-10%7%29%7%19%14%property, already built

(e.g. an abandoned
house bought at
auction)

----2-11----1-1112Other type of property
----6%-11%3%----7%-4%2%3%2%

---111-11-----2112Don't know
---3%4%5%-3%2%-----11%3%1%2%
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House Buying And Selling Survey
ONLINE Fieldwork : 20th December 2011 - 6th January 2012

Absolutes/col percents
Table 13
Q4. What type of property were you trying to buy?
Base: All who tried to buy a property but the sale fell through

Prepared by ICM Research



RegionSocial ClassAgeGender
Wales &North

Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

452618431182156865253319465096Unweighted base

5925153410122440744203318365087Weighted base

-463814510-12111612821The seller couldn't
-43%25%17%24%14%31%21%26%-14%56%5%33%31%34%16%24%secure mortgage finance

in order to move on
somewhere else

21456234922-47241317The seller pulled out
41%14%15%32%17%18%22%15%23%31%47%-19%21%13%12%26%20%for other reasons

1-3173-55--14628513There was a problem
28%-14%9%22%27%-22%13%--12%21%19%13%23%10%15%found during the

surveying process (e.g.
survey turned up
structural problems)

1-5161-93---1576713There was a problem
28%-19%8%17%13%-35%8%---6%15%38%16%14%15%with the surveyor (e.g.

incompetence, didn't
show up problems at
first attempt)

-3-2713443--1625612There was a problem
-29%-12%22%13%21%15%10%36%--7%18%10%14%13%13%with the people

supplying the legal
service/solicitor (e.g.
incompetence, mistakes,
took too long)

1-1453-261--45*5511There was a problem
21%-6%24%14%26%-10%14%9%--21%17%2%15%10%12%found during the legal

process (e.g.
indemnities not
offered, legal searches
turned up problems)

--3241215--1414459I couldn't secure
--12%14%12%6%18%6%12%--11%20%2%23%12%9%11%mortgage finance

----8*-262-1311538There was a problem
----25%3%-10%14%30%-23%13%3%8%14%6%10%with the estate agent

(e.g. incompetence,
poor communication,
delaying the sale,
lying)
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House Buying And Selling Survey
ONLINE Fieldwork : 20th December 2011 - 6th January 2012

Absolutes/col percents
Table 14
Q5. Which of the following contributed to your last failed property purchase?
Base: All who tried to buy a property but the sale fell through

Prepared by ICM Research



RegionSocial ClassAgeGender
Wales &North

Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

5925153410122440744203318365087Weighted base

---121-1*---1-2123There were sitting
---9%5%13%-6%1%---7%-10%4%3%4%tenants who refused to

move out

*1634114832144-6814Other
10%13%23%17%13%8%8%15%21%40%38%20%21%13%-17%15%16%

--1121-11---121213Don't know
--3%7%5%11%-4%4%---3%5%7%6%3%4%
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House Buying And Selling Survey
ONLINE Fieldwork : 20th December 2011 - 6th January 2012

Absolutes/col percents
Table 14
Q5. Which of the following contributed to your last failed property purchase?
Base: All who tried to buy a property but the sale fell through

Prepared by ICM Research



Region
EastSouthSouthEast-WestYorks &NorthNorthScot-
MidsWestEastLondonernWalesMidsHumberWestEastlandTotal

5213304399125496Unweighted base

4410244589124587Weighted base

-417--3321-21The seller couldn't
-100%12%30%--33%36%18%20%-24%secure mortgage finance

in order to move on
somewhere else

2-2421121*217The seller pulled out
58%-19%16%46%25%13%25%10%9%41%20%for other reasons

1-34----21113There was a problem
35%-35%16%----18%34%28%15%found during the

surveying process (e.g.
survey turned up
structural problems)

---6--1-5-113There was a problem
---24%--16%-39%-28%15%with the surveyor (e.g.

incompetence, didn't
show up problems at
first attempt)

1-26*3-----12There was a problem
35%-18%23%11%51%-----13%with the people

supplying the legal
service/solicitor (e.g.
incompetence, mistakes,
took too long)

2-141-11-1111There was a problem
42%-7%17%19%-16%8%-20%21%12%found during the legal

process (e.g.
indemnities not
offered, legal searches
turned up problems)

--13--211--9I couldn't secure
--15%11%--27%16%12%--11%mortgage finance

--35-------8There was a problem
--35%20%-------10%with the estate agent

(e.g. incompetence,
poor communication,
delaying the sale,
lying)

Page 27

House Buying And Selling Survey
ONLINE Fieldwork : 20th December 2011 - 6th January 2012

Absolutes/col percents
Table 14
Q5. Which of the following contributed to your last failed property purchase?
Base: All who tried to buy a property but the sale fell through

Prepared by ICM Research



Region
EastSouthSouthEast-WestYorks &NorthNorthScot-
MidsWestEastLondonernWalesMidsHumberWestEastlandTotal

4410244589124587Weighted base

1-1*-------3There were sitting
35%-15%1%-------4%tenants who refused to

move out

--13111222*14Other
--12%13%35%24%17%20%14%57%10%16%

--11--11---3Don't know
--10%3%--14%9%---4%
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House Buying And Selling Survey
ONLINE Fieldwork : 20th December 2011 - 6th January 2012

Absolutes/col percents
Table 14
Q5. Which of the following contributed to your last failed property purchase?
Base: All who tried to buy a property but the sale fell through

Prepared by ICM Research


