
RegionSocial ClassAgeGender
Wales &North

Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

17430352753249046930755269838131836142533920210839432026Unweighted base

17629250853551546642558754742630434438532424310339932026Weighted base

1182063223803152213023884293112272412641911076496921341I own and drive my own
67%71%63%71%61%47%71%66%79%73%75%70%69%59%44%63%70%66%car

6122519212018261914111191821463784I do not own my own car
4%4%5%4%4%4%4%4%4%3%4%3%2%5%9%4%4%4%but regularly drive

406213210714317978140877555699391101259225484I do not own a car and
23%21%26%20%28%38%18%24%16%18%18%20%24%28%42%25%23%24%do not regularly drive

1211302935452634122611241824147938117None of these
7%4%6%5%7%10%6%6%2%6%4%7%5%8%6%8%4%6%
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Absolutes/col percents
Table 1
Q.1 Which of the following applies to you?
Base: All respondents
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RegionSocial ClassAgeGender
Wales &North

Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

130228372413342270232405578304258276319231977577281485Unweighted base

1242183463993372423214144493252382522732081286957291425Weighted base

41018201214181517119814156402464I would expect the  (0)
3%4%5%5%4%6%6%4%4%3%4%3%5%7%5%6%3%4%price to be the same

126453384225442126181% to 3%            (2)
*1%2%1%2%1%1%2%1%*1%2%1%2%1%2%1%1%

66921410141111756131232620464% to 6%            (5)
5%3%3%5%1%4%4%3%2%2%2%2%5%6%2%4%3%3%

4361110211101154312921618347% to 9%            (8)
3%1%2%3%3%1%4%2%2%2%2%1%4%4%2%2%2%2%

2142534649344557764133384731229611621210% to 15%         (13)
17%19%15%12%15%14%14%14%17%13%14%15%17%15%17%14%16%15%

52132483321264052322427221815578313916% to 20%         (18)
4%10%9%12%10%9%8%10%12%10%10%11%8%9%12%8%11%10%

1732394948284058593535423622148110418521% to 25%         (23)
13%15%11%12%14%12%13%14%13%11%15%17%13%11%11%12%14%13%

825221924163029222192222141037619826% to 30%         (28)
6%11%6%5%7%7%9%7%5%6%4%9%8%7%8%5%8%7%

8415121359132455131411323285131% to 40%         (35)
6%2%4%3%4%2%3%3%5%2%2%5%5%5%3%3%4%4%

571312211411211381311118827325941% to 50%         (45)
4%3%4%3%6%6%3%5%3%2%6%4%4%4%6%4%4%4%

4163862782545327162251% to 75%         (63)
3%*2%1%2%2%1%2%2%1%2%2%2%2%2%1%2%2%

-11-4--4211*31-14676% to 100%        (88)
-**-1%--1%****1%*-*1%*

4265124153106901101411491559373696140273217491I would not buy a
34%30%36%38%31%37%34%34%33%48%39%29%25%29%31%39%30%34%second hand car without

a full service history

21.8719.6620.3318.2323.2320.7818.7221.7220.5519.7821.5021.6120.6218.8020.7618.9921.7820.52Mean
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Car Maintenance Survey
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Absolutes/col percents
Table 2
Q.2 If you were buying a second hand car, by how much would you want the price reduced if it had no service history, compared to the price you would be willing to pay for a car
with a full main dealer service history?
Base: All who drive
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RegionSocial ClassAgeGender
Wales &North

Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

1242183463993372423214144493252382522732081286957291425Weighted base

14.9311.6714.3711.8616.1014.6411.9015.2213.6812.5314.4912.7615.4814.3713.6513.5014.2213.96Standard deviation

1.590.930.910.741.051.110.960.930.690.991.160.921.001.111.600.620.620.44Standard error
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Absolutes/col percents
Table 2
Q.2 If you were buying a second hand car, by how much would you want the price reduced if it had no service history, compared to the price you would be willing to pay for a car
with a full main dealer service history?
Base: All who drive
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RegionSocial ClassAgeGender
Wales &North

Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

130228372413342270232405578304258276319231977577281485Unweighted base

1242183463993372423214144493252382522732081286957291425Weighted base

3982114114106659914115112878768564252282284560% - I would value  (0)
32%38%33%29%31%27%31%34%34%39%33%30%31%31%20%33%31%32%an independent garage

service the same as a
main dealer

5381216752012376151031924441% to 3%            (2)
4%1%2%3%5%3%2%5%3%1%3%2%5%5%2%3%3%3%

515183617141824341410162121104150914% to 6%            (5)
4%7%5%9%5%6%6%6%7%4%4%7%8%10%8%6%7%6%

210142116412222411106171262538627% to 9%            (8)
1%4%4%5%5%2%4%5%5%3%4%2%6%6%5%4%5%4%

2036475463344868714044454326239013122110% to 15%         (13)
16%16%14%14%19%14%15%16%16%12%19%18%16%13%18%13%18%16%

-142718161815182414131999927477416% to 20%         (18)
-7%8%4%5%8%5%4%5%4%5%8%3%4%7%4%6%5%

68111913111616139915811429275621% to 25%         (23)
5%4%3%5%4%5%5%4%3%3%4%6%3%5%3%4%4%4%

368865611963767217143126% to 30%         (28)
3%3%2%2%2%2%2%3%2%2%1%3%2%3%1%2%2%2%

448676751123599114152931% to 40%         (35)
4%2%2%1%2%3%2%1%2%1%1%2%3%4%1%2%2%2%

1344745551343267121941% to 50%         (45)
*1%1%1%2%2%1%1%1%*1%2%1%1%4%1%2%1%

22-41153384315341271951% to 75%         (63)
2%1%-1%3%2%1%1%2%1%1%1%2%1%3%2%1%1%

*1--1*--2-1*1*-12376% to 100%        (88)
**--**--*-****-***

3635871036067878187935551533436185136321I would not buy a
29%16%25%26%18%28%27%20%19%28%23%20%19%16%28%27%19%23%second hand car without

a full service history
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Car Maintenance Survey
ONLINE Fieldwork : 25th - 26th May 2011

Absolutes/col percents
Table 3
Q.3 If you were buying a second hand car, by how much would you want the price reduced if it had a service history from an independent garage, compared to the price you would
be willing to pay for a car with a main dealer service history?
Base: All respondents
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RegionSocial ClassAgeGender
Wales &North

Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

1242183463993372423214144493252382522732081286957291425Weighted base

10.079.248.719.0111.4011.639.708.439.827.269.4510.349.7710.3513.139.579.749.66Mean

14.6212.7710.5611.5815.7314.5112.3911.2014.0311.4412.8612.0213.8113.4115.2813.6012.4713.00Standard deviation

1.500.930.620.660.941.020.940.620.650.780.910.810.850.971.760.570.510.38Standard error
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Car Maintenance Survey
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Table 3
Q.3 If you were buying a second hand car, by how much would you want the price reduced if it had a service history from an independent garage, compared to the price you would
be willing to pay for a car with a main dealer service history?
Base: All respondents
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