
RegionSocial GradeAge IIAge IGender
Wales

&North
Scot-SouthEng-Mid-SouthUnder
landWestlandlandsEastDEC2C1AB60+6065+55-6445-5435-4425-3418-24FemaleMaleTotal

90139247262265278138227360315688236161183196172555324711003Unweighted base

871452522652552312112912712887152101501711911611205124911003Weighted base

7612421522520718617224024825858918913714015213990428419847NET: Comfortable/
87%86%85%85%81%80%82%83%92%90%82%90%91%82%79%87%75%84%85%84%Getting by

3149798997467098131106239736155675336155189345Living comfortably  (4)
36%34%31%34%38%20%33%34%48%37%33%35%40%32%35%33%30%30%39%34%

44751361361101401031421171513511167685848654273229502Getting by          (3)
51%52%54%51%43%61%49%49%43%53%49%55%51%50%44%54%45%53%47%50%

817242728212836181490116172820215252103Finding it quite    (2)
10%11%9%10%11%9%13%12%7%5%13%5%4%10%15%12%17%10%11%10%difficult

34129161911131133286111118271744Really struggling to (1)
4%3%5%3%6%8%5%5%*4%4%4%4%6%6%*7%5%4%4%cope

112136354441384919271211912283921297969148NET: Difficult/
13%14%14%13%17%18%18%17%7%9%17%9%8%16%21%13%24%15%14%15%Struggling

--1434-1335223-11549None of these
--*2%1%2%-*1%1%1%1%1%2%-*1%1%1%1%

3.193.163.133.173.142.943.103.123.413.233.123.223.293.093.093.202.993.103.213.15Mean

0.750.740.760.740.860.800.810.800.640.740.790.720.720.830.850.660.870.780.770.78Standard deviation

0.080.060.050.050.050.050.070.050.030.040.030.050.060.060.060.050.120.030.040.02Standard error
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Managing Money Study
CATI Fieldwork : 13th-15th January 2012

Absolutes/col percents
Table 1
Q1. Which of the following best describes how you are currently managing on your income?
Base: All respondents

Prepared on behalf of Age UK by ICM Research



Region SummaryRegion
Scot-Eng-Scot-NorthWest Mid-SouthSouthEast-East Mid-Yorks &North

WaleslandlandlandWestlandsWalesWestLondonEasternlandsHumb.EastTotal

509086390116935089126139957486451003Unweighted base

538786387118935391126129947888451003Weighted base

4276729769779428210110676698037847NET: Comfortable/
79%87%85%87%83%85%79%90%80%82%81%89%91%83%84%Getting by

22312913134332226475031243312345Living comfortably  (4)
42%36%34%36%29%36%42%29%37%38%33%31%37%27%34%

20444384463462056545645454725502Getting by          (3)
37%51%51%51%54%49%37%61%43%44%48%58%54%56%50%

9887814998151311664103Finding it quite    (2)
16%10%10%10%12%10%16%9%12%10%12%8%7%8%10%difficult

33383633179422344Really struggling to (1)
5%4%4%4%5%3%5%2%6%7%4%3%3%7%4%cope

1111125112012119222215987148NET: Difficult/
21%13%14%13%17%12%21%10%18%17%16%11%9%15%15%Struggling

--9--2--212--19None of these
--1%--2%--2%1%2%--2%1%

3.153.193.153.193.073.213.153.173.143.153.133.173.253.043.15Mean

0.880.750.770.750.790.740.880.640.850.870.790.690.700.820.78Standard deviation

0.120.080.030.080.070.080.120.070.080.070.080.080.080.120.02Standard error
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Managing Money Study
CATI Fieldwork : 13th-15th January 2012

Absolutes/col percents
Table 1
Q1. Which of the following best describes how you are currently managing on your income?
Base: All respondents

Prepared on behalf of Age UK by ICM Research



RegionSocial GradeAge IIAge IGender
Wales

&North
Scot-SouthEng-Mid-SouthUnder
landWestlandlandsEastDEC2C1AB60+6065+55-6445-5435-4425-3418-24FemaleMaleTotal

90139247262265278138227360315688236161183196172555324711003Unweighted base

871452522652552312112912712887152101501711911611205124911003Weighted base

715272924111443338946791731326141101NET: Easier this year
8%10%11%11%10%5%7%15%12%3%13%3%4%6%9%19%27%12%8%10%

355772-1313127112788151328Far easier this year (5)
4%4%2%3%3%1%-4%5%*4%1%1%1%4%5%7%3%3%3%

3102221189143020667468102224462874A little easier this (4)
4%7%9%8%7%4%7%10%7%2%9%2%4%4%5%14%20%9%6%7%year

32438710085817988100118229935057685227155193348There's no          (3)
37%30%35%38%33%35%38%30%37%41%32%44%33%34%36%33%23%30%39%35%difference from last

year

336093911088678116105120264886565655151201184384A little more       (2)
38%41%37%34%42%37%37%40%39%42%37%42%43%38%34%32%42%39%37%38%difficult this year

152745453754394433411282429394027109574169Far more difficult  (1)
18%19%18%17%15%23%18%15%12%14%18%11%19%23%21%17%8%19%15%17%this year

4887138136145139117160138161392112941041057861296258554NET: More difficult
55%60%55%51%57%60%56%55%51%56%55%53%63%61%55%48%51%58%52%55%this year

2.382.352.402.452.402.222.332.492.542.332.442.392.232.232.372.592.752.382.432.41Mean

0.950.980.950.960.910.870.851.010.970.761.010.740.830.890.991.081.090.980.910.95Standard deviation

0.100.080.060.060.060.050.070.070.050.040.040.050.070.070.070.080.150.040.040.03Standard error
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Managing Money Study
CATI Fieldwork : 13th-15th January 2012

Absolutes/col percents
Table 2
Q2. Compared to this time last year do you find it easier or more difficult to afford  your regular monthly outgoings on your income?
Base: All respondents

Prepared on behalf of Age UK by ICM Research



Region SummaryRegion
Scot-Eng-Scot-NorthWest Mid-SouthSouthEast-East Mid-Yorks &North

WaleslandlandlandWestlandsWalesWestLondonEasternlandsHumb.EastTotal

509086390116935089126139957486451003Unweighted base

538786387118935391126129947888451003Weighted base

678971010691212810125101NET: Easier this year
11%8%10%8%9%11%11%10%9%10%9%13%13%11%10%

43213114242244-28Far easier this year (5)
7%4%2%4%1%2%7%2%4%2%2%5%5%-3%

236839928710767574A little easier this (4)
4%4%8%4%8%10%4%8%6%8%7%7%8%11%7%year

1632299324435162747383828358348There's no          (3)
30%37%35%37%37%38%30%29%37%30%40%36%40%19%35%difference from last

year

17333343343291743456334273317384A little more       (2)
32%38%39%38%37%31%32%46%35%49%36%35%37%38%38%difficult this year

1415140152118141323151413915169Far more difficult  (1)
26%18%16%18%18%20%26%14%18%12%14%17%10%32%17%this year

31484744864473156677848404232554NET: More difficult
59%55%55%55%54%51%59%61%53%61%51%52%47%70%55%this year

2.332.382.422.382.372.422.332.372.422.392.452.492.612.092.41Mean

1.130.950.930.950.890.971.130.900.970.860.901.030.960.990.95Standard deviation

0.160.100.030.100.080.100.160.090.090.070.090.120.100.150.03Standard error
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Managing Money Study
CATI Fieldwork : 13th-15th January 2012

Absolutes/col percents
Table 2
Q2. Compared to this time last year do you find it easier or more difficult to afford  your regular monthly outgoings on your income?
Base: All respondents

Prepared on behalf of Age UK by ICM Research



RegionSocial GradeAge IIAge IGender
Wales

&North
Scot-SouthEng-Mid-SouthUnder
landWestlandlandsEastDEC2C1AB60+6065+55-6445-5435-4425-3418-24FemaleMaleTotal

90139247262265278138227360315688236161183196172555324711003Unweighted base

871452522652552312112912712887152101501711911611205124911003Weighted base

345189787212677794296228724353705234185138324NET: Agree
39%35%36%29%28%55%36%27%16%33%32%34%28%31%37%32%28%36%28%32%

1824565042823948205213740243447281710584189Agree strongly    (5)
20%16%22%19%16%36%19%16%7%18%19%19%16%20%25%18%14%21%17%19%

16273328304437312244903219192424178054134Agree slightly    (4)
18%19%13%11%12%19%18%11%8%15%13%15%12%11%12%15%14%16%11%13%

5721302524192223256319111491519493888Neither/  nor     (3)
5%5%8%11%10%10%9%8%9%9%9%9%7%8%5%9%16%10%8%9%

24496777634866897788191693945454933132147279Disagree slightly (2)
27%34%26%29%25%21%31%31%28%31%27%33%26%27%24%30%27%26%30%28%

2538758095334910112979234505859664534145168312Disagree strongly (1)
29%26%30%30%37%14%23%35%48%27%33%24%39%34%35%28%29%28%34%31%

498714115715881115190205167425119971041119367277315592NET: Disagree
56%60%56%59%62%35%55%65%76%58%59%57%64%61%58%58%56%54%64%59%

2.742.652.722.592.453.412.772.442.002.662.592.732.412.562.682.642.572.742.472.61Mean

1.541.461.551.481.491.501.461.471.251.471.521.461.491.541.631.471.401.521.481.50Standard deviation

0.160.120.100.090.090.090.120.100.070.080.060.090.120.110.120.110.190.070.070.05Standard error
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Managing Money Study
CATI Fieldwork : 13th-15th January 2012

Absolutes/col percents
Table 7
Q3. To what extent do you  agree or disagree with each of the following statements:
-I can only just afford to buy the basics
Base: All respondents

Prepared on behalf of Age UK by ICM Research



Region SummaryRegion
Scot-Eng-Scot-NorthWest Mid-SouthSouthEast-East Mid-Yorks &North

WaleslandlandlandWestlandsWalesWestLondonEasternlandsHumb.EastTotal

509086390116935089126139957486451003Unweighted base

538786387118935391126129947888451003Weighted base

26342643437252625393330233418324NET: Agree
49%39%31%39%32%27%49%27%31%26%32%30%38%41%32%

11181611828151113251719151810189Agree strongly    (5)
20%20%19%20%24%17%20%14%20%13%20%20%21%21%19%

16161031691016121416118169134Agree slightly    (4)
29%18%12%18%8%10%29%13%11%12%11%10%18%19%13%

158251361691615103588Neither/  nor     (3)
2%5%9%5%11%6%2%7%7%12%15%13%3%10%9%

924247243128940224125252411279Disagree slightly (2)
17%27%29%27%26%30%17%44%17%32%26%32%28%25%28%

17252702536351721563925202711312Disagree strongly (1)
32%29%31%29%31%37%32%23%44%30%27%26%31%24%31%

26495174967622661788050455222592NET: Disagree
49%56%60%56%57%67%49%67%62%62%53%57%59%49%59%

2.882.742.582.742.672.392.882.522.452.462.722.672.692.892.61Mean

1.611.541.491.541.561.481.611.351.601.381.481.471.571.521.50Standard deviation

0.230.160.050.160.140.150.230.140.140.120.150.170.170.230.05Standard error
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Managing Money Study
CATI Fieldwork : 13th-15th January 2012

Absolutes/col percents
Table 7
Q3. To what extent do you  agree or disagree with each of the following statements:
-I can only just afford to buy the basics
Base: All respondents

Prepared on behalf of Age UK by ICM Research



RegionSocial GradeAge IIAge IGender
Wales

&North
Scot-SouthEng-Mid-SouthUnder
landWestlandlandsEastDEC2C1AB60+6065+55-6445-5435-4425-3418-24FemaleMaleTotal

90139247262265278138227360315688236161183196172555324711003Unweighted base

871452522652552312112912712887152101501711911611205124911003Weighted base

6410820721617818616822519421655715811514113613191407366773NET: Any mention
73%75%82%82%70%81%80%78%72%75%78%75%76%83%71%82%76%79%75%77%

4570146133861101091341271523281128195797735248232480I have taken measures
51%48%58%50%34%48%52%46%47%53%46%53%54%56%41%48%29%48%47%48%to insulate my home

3470116133115124106132106124343896984848358253215468I have turned down the
39%48%46%50%45%54%50%45%39%43%48%42%46%49%44%52%49%49%44%47%heating to reduce bills

even though I was not
warm enough

17337675516242777167186513244575017112140252I have switched energy
19%23%30%28%20%27%20%27%26%23%26%24%22%26%30%31%15%22%28%25%supplier to reduce my

bills

2224494750774444274115129174135492112072192I have gone to bed when
25%17%19%18%20%34%21%15%10%14%21%14%11%24%19%30%18%23%15%19%I wasn't tired to keep

warm and save heating
costs

181944393452374124371172521233233219164154I have lived in just
21%13%18%15%13%23%18%14%9%13%16%12%14%14%17%21%18%18%13%15%one room to save

heating costs / to
contain the heat (i.e.
to heat only one room).

23364549774543657772158523630542929105125230None of these
27%25%18%18%30%19%20%22%28%25%22%25%24%17%29%18%24%21%25%23%

1.61.51.71.61.31.81.61.51.31.51.61.51.51.71.51.81.31.61.51.5Mean mentions
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Managing Money Study
CATI Fieldwork : 13th-15th January 2012

Absolutes/col percents
Table 9
Q3b. Thinking about heating your home, have you done any of the following in the last 12 months?
Base: All respondents

Prepared on behalf of Age UK by ICM Research



Region SummaryRegion
Scot-Eng-Scot-NorthWest Mid-SouthSouthEast-East Mid-Yorks &North

WaleslandlandlandWestlandsWalesWestLondonEasternlandsHumb.EastTotal

509086390116935089126139957486451003Unweighted base

538786387118935391126129947888451003Weighted base

366467364102823672859372626936773NET: Any mention
69%73%78%73%86%88%69%78%68%72%77%80%78%79%77%

25454114570512545444239434630480I have taken measures
46%51%48%51%60%55%46%49%35%33%41%55%52%65%48%to insulate my home

28344063458492842506650333720468I have turned down the
52%39%47%39%49%53%52%46%39%51%53%43%42%45%47%heating to reduce bills

even though I was not
warm enough

917226173623924232933192811252I have switched energy
17%19%26%19%31%25%17%26%18%22%35%25%32%25%25%supplier to reduce my

bills

1222158222517121224261615168192I have gone to bed when
23%25%18%25%21%18%23%13%19%20%17%19%19%17%19%I wasn't tired to keep

warm and save heating
costs

8181281823188111321912129154I have lived in just
15%21%15%21%20%19%15%12%10%16%10%15%13%20%15%one room to save

heating costs / to
contain the heat (i.e.
to heat only one room).

1723190231611172041362215199230None of these
31%27%22%27%14%12%31%22%32%28%23%20%22%21%23%

1.51.61.51.61.81.71.51.51.21.41.61.61.61.71.5Mean mentions
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Managing Money Study
CATI Fieldwork : 13th-15th January 2012

Absolutes/col percents
Table 9
Q3b. Thinking about heating your home, have you done any of the following in the last 12 months?
Base: All respondents

Prepared on behalf of Age UK by ICM Research



RegionSocial GradeAge IIAge IGender
Wales

&North
Scot-SouthEng-Mid-SouthUnder
landWestlandlandsEastDEC2C1AB60+6065+55-6445-5435-4425-3418-24FemaleMaleTotal

90139247262265278138227360315688236161183196172555324711003Unweighted base

871452522652552312112912712887152101501711911611205124911003Weighted base

76125224228214205177259226230637170125149168147108460407867NET: Any mention
87%87%89%86%84%89%84%89%83%80%89%81%83%87%88%92%90%90%83%86%

25481119389104861165966300474771757155199166366I have bought less food
29%33%44%35%35%45%41%40%22%23%42%22%31%42%40%44%46%39%34%36%than I have wanted

because it is too
expensive

275699916810586856479262574964656640195145341I have cut down on food
31%39%39%34%27%46%41%29%24%27%37%27%33%38%34%41%34%38%30%34%like meat and fresh

produce

41681251341101331091241101253529069841008846253224477I no longer buy luxury
47%47%49%51%43%58%52%43%41%43%49%43%46%49%52%55%38%49%46%48%items or treats

53811631691401521441701391584481197910712510868338268606I have moved to cheaper
61%56%65%64%55%66%68%59%51%55%63%57%53%63%66%67%57%66%55%60%brands to save money

65971941861911691532231881785551339513014613395382351733I shop around to find
75%67%77%70%75%73%73%77%69%62%78%63%63%76%77%83%79%75%71%73%the best deal

11192837412533324557794126212313125185136None of these
13%13%11%14%16%11%16%11%17%20%11%19%17%13%12%8%10%10%17%14%

2.42.42.72.52.32.92.72.52.12.12.72.12.32.72.72.92.52.72.42.5Mean mentions
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Managing Money Study
CATI Fieldwork : 13th-15th January 2012

Absolutes/col percents
Table 10
Q4. Now thinking about the way you shop for food, which of the following, if any, have you had to do in the last 12 months because of rising food costs?
Base: All respondents

Prepared on behalf of Age UK by ICM Research



Region SummaryRegion
Scot-Eng-Scot-NorthWest Mid-SouthSouthEast-East Mid-Yorks &North

WaleslandlandlandWestlandsWalesWestLondonEasternlandsHumb.EastTotal

509086390116935089126139957486451003Unweighted base

538786387118935391126129947888451003Weighted base

45767467610683458010710775707741867NET: Any mention
85%87%86%87%90%89%85%87%85%83%80%89%88%90%86%

18253232552331831444535253721366I have bought less food
33%29%37%29%45%35%33%33%35%35%37%32%42%46%36%than I have wanted

because it is too
expensive

20272942743292037303836263422341I have cut down on food
37%31%34%31%37%31%37%40%24%29%38%33%38%48%34%like meat and fresh

produce

31414054154443137585247434426477I no longer buy luxury
58%47%47%47%46%47%58%40%46%40%50%56%50%57%48%items or treats

27535265378602754677353565431606I have moved to cheaper
50%61%61%61%66%64%50%59%53%57%57%72%61%68%60%brands to save money

40656286595684057969562576435733I shop around to find
75%75%73%75%81%73%75%63%76%74%65%73%72%77%73%the best deal

8111171112108121921198115136None of these
15%13%14%13%10%11%15%13%15%17%20%11%12%10%14%

2.52.42.52.42.72.52.52.42.32.42.52.72.63.02.5Mean mentions
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Managing Money Study
CATI Fieldwork : 13th-15th January 2012

Absolutes/col percents
Table 10
Q4. Now thinking about the way you shop for food, which of the following, if any, have you had to do in the last 12 months because of rising food costs?
Base: All respondents

Prepared on behalf of Age UK by ICM Research



RegionSocial GradeAge IIAge IGender
Wales

&North
Scot-SouthEng-Mid-SouthUnder
landWestlandlandsEastDEC2C1AB60+6065+55-6445-5435-4425-3418-24FemaleMaleTotal

90139247262265278138227360315688236161183196172555324711003Unweighted base

871452522652552312112912712887152101501711911611205124911003Weighted base

244689756610170804954247373149616657176124301NET: Top Two Box
28%32%35%28%26%44%33%28%18%19%34%17%21%29%32%41%47%34%25%30%

1527484645754448143015118213836432510972181Extremely difficult (5)
17%19%19%17%18%33%21%16%5%10%21%8%14%22%19%27%21%21%15%18%

9194129212627333524961910112523326852120(4)
11%13%16%11%8%11%13%11%13%8%13%9%7%7%13%14%26%13%11%12%

1336646761635277508315966333243353415191242(3)
15%25%25%25%24%27%25%26%19%29%22%31%22%19%22%22%28%29%19%24%

15222735362221444938973018233022115877135(2)
17%16%11%13%14%9%10%15%18%13%14%14%12%14%16%14%10%11%16%13%

3540728792456790122113213786866573818127199325No trouble at all   (1)
40%27%29%33%36%20%32%31%45%39%30%37%45%39%30%24%15%25%40%32%

49629912212867881341711513101088790876030184276460NET: Bottom Two Box
57%43%39%46%50%29%42%46%63%52%43%51%58%53%45%38%25%36%56%46%

2.492.812.862.672.573.282.802.672.152.382.832.382.322.592.763.063.292.952.432.70Mean

1.531.451.471.471.481.491.521.431.271.351.511.291.451.581.481.521.321.441.471.48Standard deviation

0.160.120.090.090.090.090.130.100.070.080.060.080.110.120.110.120.180.060.070.05Standard error
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Managing Money Study
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Absolutes/col percents
Table 11
Q5. If you were to receive an unexpected bill of £150 tomorrow which was due within a week, how easy or difficult would you find it to pay within
   the allotted time? Please give your answer on a scale of 1 - 5, where 1 is “no trouble at all” and 5 is "extremely difficult".
Base: All respondents

Prepared on behalf of Age UK by ICM Research



Region SummaryRegion
Scot-Eng-Scot-NorthWest Mid-SouthSouthEast-East Mid-Yorks &North

WaleslandlandlandWestlandsWalesWestLondonEasternlandsHumb.EastTotal

509086390116935089126139957486451003Unweighted base

538786387118935391126129947888451003Weighted base

20242572450222027323332212315301NET: Top Two Box
37%28%30%28%42%23%37%29%25%26%34%27%27%34%30%

1215154152810121620252215119181Extremely difficult (5)
22%17%18%17%23%10%22%17%16%19%23%19%12%20%18%

8910392212811129117126120(4)
15%11%12%11%19%13%15%12%10%7%11%9%14%14%12%

913220132721927243724221918242(3)
16%15%25%15%23%23%16%30%19%29%26%28%22%39%24%

7151131581271519171112163135(2)
13%17%13%17%7%13%13%17%15%13%12%15%18%6%13%

1835273353338182251412623309325No trouble at all   (1)
33%40%32%40%28%41%33%24%40%32%28%29%34%21%32%

25493864941502537705837354612460NET: Bottom Two Box
47%57%45%57%35%54%47%41%55%45%40%45%51%27%46%

2.792.492.712.493.032.392.792.822.452.682.892.722.543.072.70Mean

1.581.531.471.531.531.401.581.391.491.471.511.451.401.361.48Standard deviation

0.220.160.050.160.140.150.220.150.130.120.160.170.150.200.05Standard error
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Absolutes/col percents
Table 11
Q5. If you were to receive an unexpected bill of £150 tomorrow which was due within a week, how easy or difficult would you find it to pay within
   the allotted time? Please give your answer on a scale of 1 - 5, where 1 is “no trouble at all” and 5 is "extremely difficult".
Base: All respondents
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