
 

The FSB-ICM ‘Voice of Small Business’ 
Panel – January 2010 Survey 

 
 
Fieldwork dates: 27th January – 8th February 2010 
 
Interview Method: Online  
 
Population effectively sampled: All members of the FSB-ICM ‘Voice of Small 
Business Panel’ recruited from the membership of the Federation of Small Businesses 
(FSB) 
 
Sampling Method: All 3,912 members of the FSB-ICM ‘Voice of Small Business 
Panel’ were invited to take part in the research 
 
Sample size: 1,657 
 
Data Weighting: Data have been weighted by gender and region/nation to reflect 
the known profile of the FSB membership 
 
Questions: The computer tables attached in PDF format show each question, in full, 
in the order they were put to respondents, all response codes and the weighted and 
un-weighted bases for all questions which have been published 
 
British Polling Council: ICM is a member of the British Polling Council and abides 
by its rules. http://www.britishpollingcouncil.org/  
 
ICM Contacts: gregor@icmresearch.co.uk; laurence@icmresearch.co.uk; 
annabel.hudson@icmresearch.co.uk  
 
Guided Insight Contact: matt@guidedinsight.co.uk  
 
FSB Contacts:  
Stephen Alambritis: 020 7592 8112 / 07788 422155 
Sophie Kummer: 020 7592 8128 / 07917 628998 sophie.kummer@fsb.org.uk  
Prue Watson: 020 7592 8121 / 07825 125695 prue.watson@fsb.org.uk   
Sara Lee: 020 7592 8113 / 07595 067068 sara.lee@fsb.org.uk 
 
Study undertaken by Guided Insight and ICM on behalf the FSB 

Clear thinking in a complex world 



Number of Businesses Owned/
Number of Full Time StaffManagedAgeGender
Up to

51+21-5011-2010None4+32165+55-6445-5435-4416-34FemaleMaleTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

10521021319172559328712131315475993067443312241657Unweighted base

11**54*101*131717255*93*285121513053759931278*44112161657Weighted base

215322823220296425024125131731186278364Increased
20%28%31%lm21%19%36%hi31%h23%21%18%23%22%23%15%19%23%22%

7194339746172595372401661978525118396514No change
61%34%43%lm30%27%31%27%33%31%31%31%33%27%33%27%33%b31%

-213110-57311622112192443Decreased
-3%1%2%6%m-6%2%3%1%1%4%f4%f3%4%a2%3%

215235618116331085216322922912437206476682Not applicable / Do not
19%29%22%43%no47%no30%35%38%43%48%e43%38%40%48%47%a39%41%have any existing

borrowing

-3246321114121220192134255Don't know
-6%2%4%2%4%1%4%3%2%2%3%6%fg2%3%3%3%
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FSB Annual Panel Survey Wave 1 (January 2010)
Online Fieldwork: 27th January - 8th February 2010

Absolutes/col percents
Q14 In the past two months, have you noticed any change in the cost of existing borrowing (such as loans or overdrafts)?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g - h/i/j/k - l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for The Federation of Small Businesses
by Guided Insight & ICM Research



Number of Businesses Owned/
Number of Full Time StaffManagedAgeGender
Up to

51+21-5011-2010None4+32165+55-6445-5435-4416-34FemaleMaleTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

10521021319172559328712131315475993067443312241657Unweighted base

11**54*101*131717255*93*285121513053759931278*44112161657Weighted base

16815525893813919697031537158195Very prepared     (5)
9%10%8%12%14%15%10%13%11%15%13%12%10%6%8%13%b12%

720475145422331124705322422411725175467642Fairly prepared   (4)
62%37%46%l39%32%40%36%39%39%41%42%37%37%32%40%38%39%

-2128440661530894213717120011830151406557Neither/ nor      (3)
-38%28%33%39%28%32%31%35%29%32%33%38%38%34%33%34%

34101631271636134165176331755138193Fairly unprepared (2)
29%7%10%12%7%13%17%12%11%13%9%13%11%22%def13%11%12%

-48411425104852224132234466Very unprepared   (1)
-8%8%m3%8%m3%5%4%4%4%4%4%4%3%5%4%4%

826556697931431496097229329514829212625837Total Prepared
71%47%54%51%46%56%46%52%50%55%c55%c49%47%38%48%51%51%

381820426921461822173100461978181259Total Unprepared
29%15%18%15%15%17%22%16%15%16%14%17%15%24%df18%15%16%

518374655321221044285122019410210134444578NET prepared
43%32%36%35%31%39%24%36%j35%j39%c41%cde32%c33%c13%30%36%b35%

---4---13--4---44Don't know
---*---**--1%---**

3.523.353.373.443.383.513.283.463.433.50c3.50c3.403.393.173.343.46b3.43Mean

0.330.140.100.030.080.140.110.060.030.090.040.040.050.110.050.030.02Standard Error
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FSB Annual Panel Survey Wave 1 (January 2010)
Online Fieldwork: 27th January - 8th February 2010

Absolutes/col percents
Q1 How prepared would you say you were for the consequences of the recent extreme weather conditions?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g - h/i/j/k - l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for The Federation of Small Businesses
by Guided Insight & ICM Research



NationRegion
York-

North-shireEast
Unwei-ernandWestofEast
ghtedIre-Scot-Eng-theMid-SouthSouthNorthNorthEng-Mid-
TotalWaleslandlandlandHumberlandsWestEastWestEastLondonlandlandsTotal

(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

16578036184135712311826129813530541801581657Unweighted base

165783*66*167134111314425231315635**50*1411391657Weighted base

197136271491321243696101614195Very prepared     (5)
12%16%e8%16%egj11%11%14%e10%11%6%17%20%eg12%10%12%

64927186353445571081205413196256642Fairly prepared   (4)
39%33%28%37%40%40%40%43%38%35%37%39%44%40%39%

554252958444375082875913175048557Neither/ nor      (3)
33%30%44%f35%33%33%35%33%28%38%f37%35%35%35%34%

18989161601111295425231015193Fairly unprepared (2)
11%10%14%9%12%10%8%11%17%bch16%bh7%6%7%11%12%

k

64744526491781-2566Very unprepared   (1)
4%9%bchk6%2%4%5%3%3%5%5%3%-2%4%4%

j

84640249068358781321556319297870837Total Prepared
51%49%36%54%e51%51%54%e52%e50%41%53%59%el56%el51%51%

2531613192121715387034331220259Total Unprepared
15%19%bc19%11%16%15%10%15%22%abc22%bch10%6%9%15%16%

ghkk

593251171471416394853015276650578NET prepared
36%30%17%42%efl35%l37%el44%efl38%efl27%19%43%54%aef47%aef36%el35%

mgilmlm

42--211-------4Don't know
*2%fgkj--*1%1%-------*

3.443.383.203.56ef3.423.433.56ef3.44e3.333.203.573.74ae3.57ef3.42e3.43Mean
llfgill

0.020.130.160.070.030.090.090.060.060.080.180.120.060.080.02Standard Error
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FSB Annual Panel Survey Wave 1 (January 2010)
Online Fieldwork: 27th January - 8th February 2010

Absolutes/col percents
Q1 How prepared would you say you were for the consequences of the recent extreme weather conditions?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/k/l/m - j/k - j/l - j/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for The Federation of Small Businesses
by Guided Insight & ICM Research



Number of Businesses Owned/
Number of Full Time StaffManagedAgeGender
Up to

51+21-5011-2010None4+32165+55-6445-5435-4416-34FemaleMaleTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

10521021319172559328712131315475993067443312241657Unweighted base

11**54*101*131717255*93*285121513053759931278*44112161657Weighted base

1152951070126487523798897424495273663629941355NET: Any mention
100%96%lm94%lm81%l74%86%81%83%81%74%79%83%g87%fg85%82%82%82 %

831535194429331184694921322613731149507656Transport disruption -
74%58%lm53%lm39%l26%53%hj36%41%39%38%40%38%44%39%34%42%b40%movement of goods/

supplies

3203137856192281364371571868721138350488Loss of growth/demand
28%37%30%29%33%34%23%28%30%28%29%31%28%27%31%29%29%

73254359282238883303214816311027111370481Transport disruption -
61%59%lm54%lm27%l16%40%h40%h31%27%25%28%27%35%efg34%25%30%b29%loss of staff

47162423313165621520100100631891211301Loss of access to
35%14%16%18%19%23%18%20%18%16%19%17%20%23%21%17%18%premises

-814143206143213312506946963122185Business had to close
-14%14%11%12%12%15%11%11%9%9%11%15%f12%14%a10%11%

391513612653013382567641154121175School closures - loss
26%16%l15%l10%7%11%5%11%11%6%5%11%f21%efg13%f12%10%11%of staff

-5768923226172629242276188Disruption to utilities
-9%7%5%5%4%3%8%5%6%5%5%8%2%6%5%5%

-3267104312637273693285382Loss of customers/
-6%2%5%6%7%3%4%5%5%5%6%3%4%6%4%5%reduced access to

customers

-31615-3125442226109284270Cancelled bookings/
-6%1%5%3%-3%4%4%3%4%4%3%11%defg6%a3%4%meetings/ appointments

--31412-2141863-11718Rise in demand/
--3%1%1%3%-1%1%1%2%1%1%-*1%b1%business growth

1-213-113112841151216Lack of gritting/ roads
10%-2%1%-2%1%1%1%2%2%1%*1%1%1%1%were not cleared

Page 3

FSB Annual Panel Survey Wave 1 (January 2010)
Online Fieldwork: 27th January - 8th February 2010

Absolutes/col percents
Q2 In what ways, if any, was your business most affected by the recent extreme weather conditions? Please select up to three answers.

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g - h/i/j/k - l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for The Federation of Small Businesses
by Guided Insight & ICM Research



Number of Businesses Owned/
Number of Full Time StaffManagedAgeGender
Up to

51+21-5011-2010None4+32165+55-6445-5435-4416-34FemaleMaleTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

11**54*101*131717255*93*285121513053759931278*44112161657Weighted base

--292--211255-25813Early closure/ part
--2%1%1%--1%1%2%d1%1%-2%d1%1%1%closure/ reduced hours

---13-11293262-4913Disruption to postal
---1%-2%1%1%1%3%f*1%1%-1%1%1%services/ no post

--2311122--33-246Heating problems/ rise
--2%m*1%2%h1%1%*--1%1%f-1%**in heating costs

---133--1152572-51016Other
---1%2%--*1%2%1%1%1%-1%1%1%

-2624543718482233311499391279218297None of these/the
-4%6%19%no25%mno12%19%17%18%26%de21%de17%13%15%18%18%18%weather did not affect

my business

---321--4--5---55Don't know
---*1%1%--*--1%f---**
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FSB Annual Panel Survey Wave 1 (January 2010)
Online Fieldwork: 27th January - 8th February 2010

Absolutes/col percents
Q2 In what ways, if any, was your business most affected by the recent extreme weather conditions? Please select up to three answers.

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g - h/i/j/k - l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for The Federation of Small Businesses
by Guided Insight & ICM Research



NationRegion
York-

North-shireEast
Unwei-ernandWestofEast
ghtedIre-Scot-Eng-theMid-SouthSouthNorthNorthEng-Mid-
TotalWaleslandlandlandHumberlandsWestEastWestEastLondonlandlandsTotal

(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

16578036184135712311826129813530541801581657Unweighted base

165783*66*167134111314425231315635**50*1411391657Weighted base

1349705312111118811221127813930361091061355NET: Any mention
81%85%k81%72%83%k78%78%84%ck89%abc90%abc87%72%78%77%82 %

hikhik

65626316353746441011346914175952656Transport disruption -
40%31%47%37%40%41%31%40%43%h45%h40%35%42%h37%40%movement of goods/

supplies

483252243398373872935615113740488Loss of growth/demand
29%30%33%26%30%33%26%29%30%36%k44%22%26%28%29%

477221527417273580129529173532481Transport disruption -
29%26%22%16%31%k24%25%32%ak41%abg33%ak27%35%k25%k23%29%loss of staff

hiklm

300309282342113607326611816301Loss of access to
18%36%abc14%17%c17%19%ch9%24%abch23%abc17%c17%2%13%c11%c18%premises

efghikh
lj

186194151471310344316241312185Business had to close
11%23%abc6%9%11%11%7%13%14%h10%7%7%10%9%11%

eghikl
j

1767471571317284220-52211175School closures - loss
11%9%6%4%12%k11%k12%k11%k13%k13%k-9%16%ak8%11%of staff

842714655101310161-5488Disruption to utilities
5%3%11%acf8%acf5%5%7%5%3%10%abcf3%-4%3%5%

gm

827-7676115158347982Loss of customers/
5%9%gl-4%5%5%8%g2%5%5%10%7%g5%6%g5%reduced access to

customers
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FSB Annual Panel Survey Wave 1 (January 2010)
Online Fieldwork: 27th January - 8th February 2010

Absolutes/col percents
Q2 In what ways, if any, was your business most affected by the recent extreme weather conditions? Please select up to three answers.

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/k/l/m - j/k - j/l - j/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for The Federation of Small Businesses
by Guided Insight & ICM Research



NationRegion
York-

North-shireEast
Unwei-ernandWestofEast
ghtedIre-Scot-Eng-theMid-SouthSouthNorthNorthEng-Mid-
TotalWaleslandlandlandHumberlandsWestEastWestEastLondonlandlandsTotal

(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

165783*66*167134111314425231315635**50*1411391657Weighted base

68--76331271813-62470Cancelled bookings/
4%--4%5%m2%8%abgi3%6%bm8%abgm-11%abgi1%3%4%meetings/ appointments

mlm

18-22141-5211-2218Rise in demand/
1%-3%1%1%1%-2%1%1%3%-2%1%1%business growth

17---16-1622-12216Lack of gritting/ roads
1%---1%-1%2%k1%1%-2%2%1%1%were not cleared

1212-10-1-43--2-13Early closure/ part
1%1%3%g-1%-1%-1%2%g--1%-1%closure/ reduced hours

131-111-1142-21-13Disruption to postal
1%1%-1%1%-1%*1%1%-4%agi1%-1%services/ no post

61--5-221-----6Heating problems/ rise
*1%--*-2%1%*-----*in heating costs

151-114111422--216Other
1%1%-1%1%1%1%*1%1%7%--1%1%

30412114622725324034165143033297None of these/the
18%15%17%28%efg17%22%ef22%ef16%11%10%13%28%efg22%ef23%efg18%weather did not affect

mjmy business

4-2-3--11---1-5Don't know
*-3%j-*--**---1%-*
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FSB Annual Panel Survey Wave 1 (January 2010)
Online Fieldwork: 27th January - 8th February 2010

Absolutes/col percents
Q2 In what ways, if any, was your business most affected by the recent extreme weather conditions? Please select up to three answers.

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/k/l/m - j/k - j/l - j/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for The Federation of Small Businesses
by Guided Insight & ICM Research



Number of Businesses Owned/
Number of Full Time StaffManagedAgeGender
Up to

51+21-5011-2010None4+32165+55-6445-5435-4416-34FemaleMaleTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

10521021319172559328712131315475993067443312241657Unweighted base

11**54*101*131717255*93*285121513053759931278*44112161657Weighted base

10437610261454172219961107435471227613419601301NET: Up to 25%
91%79%75%78%84%73%77%77%79%82%d81%d79%73%78%77%79%79%

1510140106113011913496335742124166NET: 26-50%
9%10%10%11%l6%11%12%11%10%10%9%10%11%8%10%10%10%

-2456545124611527194184867NET: 51-70%
-4%4%4%3%7%5%4%4%1%3%5%g6%fg5%4%4%4%

-2119112562284836343263779116NET: 71%+
-4%11%7%7%8%6%8%7%6%7%6%10%e8%8%7%7%

--9671045156252825226325385More than 80%  (90)
--9%o5%6%7%5%5%5%4%5%4%7%8%7%a4%5%

-2225211821381010-5263171%-80%        (75)
-4%2%2%1%2%1%3%2%3%1%2%3%-1%2%2%

-1-23233218-713428182661%-70%        (65)
-2%-2%1%5%hi3%1%1%-1%2%1%3%2%1%2%

-14333121028181514210304151%-60%        (55)
-2%4%2%2%2%2%3%2%1%2%2%5%fg3%2%3%2%

-1563725861-233018521567646%-50%        (48)
-2%5%5%4%4%6%3%5%-4%g5%g6%g7%g5%5%5%

-126---36-351-45941%-45%        (43)
-2%2%m*---1%1%-1%1%*-1%*1%

12-17-115134484-7132036%-40%        (38)
9%4%l-1%-2%1%2%1%3%f1%1%1%-2%1%1%

-113021272538167-5293431%-35%        (33)
-2%1%2%1%2%2%2%2%2%1%3%2%-1%2%2%
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FSB Annual Panel Survey Wave 1 (January 2010)
Online Fieldwork: 27th January - 8th February 2010

Absolutes/col percents
Q3 Approximately what percentage of your workforce has been absent as a result of the recent extreme weather conditions?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g - h/i/j/k - l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for The Federation of Small Businesses
by Guided Insight & ICM Research



Number of Businesses Owned/
Number of Full Time StaffManagedAgeGender
Up to

51+21-5011-2010None4+32165+55-6445-5435-4416-34FemaleMaleTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

11**54*101*131717255*93*285121513053759931278*44112161657Weighted base

--2241238146114516212726%-30%        (28)
--2%2%1%4%3%3%h1%5%e2%e1%2%2%1%2%2%

125443377398161813213435621%-25%        (23)
10%4%5%3%2%6%7%hi3%3%6%3%3%4%3%3%4%3%

1374833712392221817217446116%-20%        (18)
9%6%6%l4%2%6%7%4%3%1%4%3%5%3%4%4%4%

-31528--21035213236212344611%-15%        (13)
-6%l14%lm2%--2%3%3%2%2%4%2%3%3%3%3%

41112555281660731271931771886%-10%          (8)
37%20%lm12%lm4%3%4%8%6%5%5%6%5%6%3%4%6%5%

42119204221414511891986111401458212270Less than 5%    (2)
35%38%lmn19%16%13%25%15%18%16%14%16%19%d13%18%13%17%b16%

-31864611318351236006926727413337224556781None            (0)
-5%18%o49%no66%mno32%37%43%49%jk53%50%d46%43%48%51%46%47%

-2-5---16124--257Don't know/Can't
-3%lm-*---**1%*1%--***remember

10.9914.8021.31l15.0911.4219.1617.2915.7114.6311.7513.6814.5019.51e16.2516.1714.6415.05Mean
mfg

3.612.792.720.701.923.772.611.520.731.951.061.011.623.261.320.710.63Standard Error
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FSB Annual Panel Survey Wave 1 (January 2010)
Online Fieldwork: 27th January - 8th February 2010

Absolutes/col percents
Q3 Approximately what percentage of your workforce has been absent as a result of the recent extreme weather conditions?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g - h/i/j/k - l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for The Federation of Small Businesses
by Guided Insight & ICM Research



NationRegion
York-

North-shireEast
Unwei-ernandWestofEast
ghtedIre-Scot-Eng-theMid-SouthSouthNorthNorthEng-Mid-
TotalWaleslandlandlandHumberlandsWestEastWestEastLondonlandlandsTotal

(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

16578036184135712311826129813530541801581657Unweighted base

165783*66*167134111314425231315635**50*1411391657Weighted base

1302626115110288712317921411432391161221301NET: Up to 25%
79%75%92%efg90%bce77%77%86%efg71%68%73%93%78%83%efg88%efg79%

imjfgimjim

166829147141031392527118166NET: 26-50%
10%10%3%5%11%k12%k7%12%ak12%ak16%abh7%15%akl8%6%10%

kl

666-3583613235-12467NET: 51-70%
4%7%bk-2%4%2%4%5%k7%bk3%-2%2%3%4%

11762510485273610-3104116NET: 71%+
7%8%3%3%8%k7%3%11%ahk11%ahk7%-6%7%k3%7%

86425755120278-38385More than 80%  (90)
5%5%3%3%6%4%1%8%ahk9%ahk5%h-6%h6%h2%5%

312--2944782--223171%-80%        (75)
2%3%k--2%k3%k3%k3%k3%k1%--2%1%2%

262-22221781--122661%-70%        (65)
2%2%-1%2%2%1%3%3%1%--1%1%2%

404-136157153-1234151%-60%        (55)
2%5%k-1%3%1%3%3%5%bk2%-2%1%2%2%

762-3716419181323447646%-50%        (48)
5%2%-2%5%k5%3%8%abk6%k8%abk7%6%3%3%5%

9---92-132--1-941%-45%        (43)
1%---1%2%-*1%1%--1%-1%

201-21731532-1112036%-40%        (38)
1%1%-1%1%2%1%2%1%2%-2%1%1%1%

Page 9

FSB Annual Panel Survey Wave 1 (January 2010)
Online Fieldwork: 27th January - 8th February 2010

Absolutes/col percents
Q3 Approximately what percentage of your workforce has been absent as a result of the recent extreme weather conditions?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/k/l/m - j/k - j/l - j/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for The Federation of Small Businesses
by Guided Insight & ICM Research



NationRegion
York-

North-shireEast
Unwei-ernandWestofEast
ghtedIre-Scot-Eng-theMid-SouthSouthNorthNorthEng-Mid-
TotalWaleslandlandlandHumberlandsWestEastWestEastLondonlandlandsTotal

(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

165783*66*167134111314425231315635**50*1411391657Weighted base

342242641276-1423431%-35%        (33)
2%2%3%2%2%3%1%1%2%4%g-2%3%1%2%

273-123-4472-3222726%-30%        (28)
2%4%i-1%2%-3%2%2%1%-6%ik1%1%2%

574-250569152-2485621%-25%        (23)
3%5%-1%4%4%4%3%5%k1%-4%3%6%k3%

602255245101583-526116%-20%        (18)
4%2%3%3%4%3%3%4%5%5%10%-4%1%4%

4632140225137-1644611%-15%        (13)
3%4%3%1%3%2%2%2%4%k4%k-2%4%k3%3%

88-477781313158-2108886%-10%          (8)
5%-6%4%6%m7%m9%m5%m5%5%m-4%7%m6%m5%

267152025209182435422010102723270Less than 5%    (2)
16%19%31%efg15%16%16%17%14%13%13%30%20%19%16%16%

kj

784373311060050721091166919246477781None            (0)
47%45%50%66%bce45%45%50%f43%37%45%53%48%46%56%fg47%

fghimj

6-2-51-111--1-7Don't know/Can't
*-3%j-*1%-**1%--1%-*remember

15.0516.85a5.467.0816.40kl15.43a10.4920.20a22.37a16.85a5.5813.27k13.20k9.5315.05Mean
klklbhklbchiklhkl

0.632.982.691.350.712.281.801.831.722.212.313.281.831.560.63Standard Error
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FSB Annual Panel Survey Wave 1 (January 2010)
Online Fieldwork: 27th January - 8th February 2010

Absolutes/col percents
Q3 Approximately what percentage of your workforce has been absent as a result of the recent extreme weather conditions?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/k/l/m - j/k - j/l - j/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for The Federation of Small Businesses
by Guided Insight & ICM Research



Number of Businesses Owned/
Number of Full Time StaffManagedAgeGender
Up to

51+21-5011-2010None4+32165+55-6445-5435-4416-34FemaleMaleTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

10521021319172559328712131315475993067443312241657Unweighted base

11**54*101*131717255*93*285121513053759931278*44112161657Weighted base

9396480194355616175094328355188432627451008NET: TV
81%71%l63%61%55%63%60%57%62%72%cde61%59%60%55%60%61%61%

f

524445687022391065406422225514031207505713Local/Regional
46%44%44%43%41%39%42%37%44%i49%41%43%45%39%47%42%43%television

627445365626331134966322323412625157513671National television
55%50%l44%41%l33%47%35%40%41%48%c41%39%40%32%36%42%b40%

1036546707626491416275625133616538219627846NET: Radio
91%66%lm53%51%44%48%53%49%52%43%47%56%fg53%49%50%52%51%

930435486421441105164319827914431182513695Local radio
82%56%l43%42%37%39%47%39%43%33%37%47%fg46%fg40%41%42%42%

48262862515185825931116128621483267350National radio
37%15%26%l22%l15%26%19%21%21%24%21%21%20%18%19%22%21%

28272583316165424027911206425114214328Friends/neighbours/
18%15%27%20%19%28%18%19%20%21%17%20%21%32%def26%a18%20%family/word of mouth

2131521921111532211288997421480191271NET: Newspaper
19%23%15%17%12%19%17%11%17%i22%d17%16%13%18%18%16%16%

2111215815101322151196371321257142198Local/regional
19%19%l12%12%9%18%i14%8%12%i15%12%12%10%16%13%12%12%newspaper

176119956151181447502574598143National newspaper
10%13%6%9%5%9%7%5%10%i11%9%8%8%9%10%8%9%

35812514810231138375843951103155Local authority website
28%9%8%9%8%14%11%8%9%6%7%10%14%fg11%12%8%9%

-5129396111883529522853683120Internet/ web
-10%12%7%5%10%12%6%7%4%5%9%f9%7%8%7%7%
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FSB Annual Panel Survey Wave 1 (January 2010)
Online Fieldwork: 27th January - 8th February 2010

Absolutes/col percents
Q4 Which, if any, of the following means of communication did you use to find out about how your business would be affected by the recent extreme weather conditions?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g - h/i/j/k - l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for The Federation of Small Businesses
by Guided Insight & ICM Research



Number of Businesses Owned/
Number of Full Time StaffManagedAgeGender
Up to

51+21-5011-2010None4+32165+55-6445-5435-4416-34FemaleMaleTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

11**54*101*131717255*93*285121513053759931278*44112161657Weighted base

-5560613145831934174195777BBC weather/ website
-10%5%5%4%2%3%5%5%2%4%6%5%5%4%5%5%

-3652746144422820153165268Weather websites/
-5%6%4%4%8%7%5%4%2%5%3%5%4%4%4%4%online/ internet

weather reports

-4354411144822419164155064Met Office website
-7%3%4%2%2%1%5%4%1%4%3%5%5%3%4%4%

1-125-1341911087-81926Travel websites/ road
9%-1%2%-2%3%1%2%1%2%1%2%-2%2%2%watch/ reports

11111--13101643-7714Local authority
10%2%1%1%--1%1%1%1%1%1%1%-2%a1%1%telephone line

--18--117-53--189Looked outside/ out the
--1%1%--1%*1%-1%1%--*1%1%window

---5---23-21-2235Customers/ absence of
---*---1%*-**-2%def***customers

--12---12-111-123School websites
--1%*---**-***-***

---1---1--1---1-1A-Z of Council services
---*---*h--*---*-*booklet

-----------------Visited council offices
-----------------

-1-621-44-541-469Other
-2%-*1%1%-1%h*-1%1%*-1%*1%

--7771236226693330196267197None of these/did not
--7%6%7%5%6%8%5%7%6%5%6%8%6%6%6%access any information

about weather
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FSB Annual Panel Survey Wave 1 (January 2010)
Online Fieldwork: 27th January - 8th February 2010

Absolutes/col percents
Q4 Which, if any, of the following means of communication did you use to find out about how your business would be affected by the recent extreme weather conditions?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g - h/i/j/k - l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for The Federation of Small Businesses
by Guided Insight & ICM Research



Number of Businesses Owned/
Number of Full Time StaffManagedAgeGender
Up to

51+21-5011-2010None4+32165+55-6445-5435-4416-34FemaleMaleTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

11**54*101*131717255*93*285121513053759931278*44112161657Weighted base

-1314921573312916685626847128174My business was NOT
-2%3%11%no12%no9%7%12%11%12%13%9%8%10%11%10%11%affected by the weather

---83--19-4331-1111Don't know
---1%2%--*1%-1%*1%1%-1%1%
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FSB Annual Panel Survey Wave 1 (January 2010)
Online Fieldwork: 27th January - 8th February 2010

Absolutes/col percents
Q4 Which, if any, of the following means of communication did you use to find out about how your business would be affected by the recent extreme weather conditions?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g - h/i/j/k - l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for The Federation of Small Businesses
by Guided Insight & ICM Research



NationRegion
York-

North-shireEast
Unwei-ernandWestofEast
ghtedIre-Scot-Eng-theMid-SouthSouthNorthNorthEng-Mid-
TotalWaleslandlandlandHumberlandsWestEastWestEastLondonlandlandsTotal

(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

16578036184135712311826129813530541801581657Unweighted base

165783*66*167134111314425231315635**50*1411391657Weighted base

1007573989823737616319997262683811008NET: TV
61%69%chk58%53%61%k65%hk53%65%hk64%hk62%73%52%59%58%61%

71041286358160511261376721114958713Local/Regional
43%50%bch42%38%c43%53%bch36%50%bch44%c43%c60%22%35%42%c43%television

kk

6723824545554457961366315226160671National television
41%46%k36%32%41%k39%40%38%44%k41%43%44%43%k43%k40%

84534286871655741391957915237263846NET: Radio
51%41%42%41%53%km49%52%55%km62%abc51%44%46%51%k46%51%

ehiklm

69127285758351661151605914115652695Local radio
42%33%42%34%43%k46%ck46%ck46%ckm51%abc38%c40%22%40%c37%c42%

ekm

3551842830116234492404163629350National radio
21%21%l6%17%22%l15%16%18%30%agh26%il10%31%ghi26%gik21%l21%

iklkll

3231616252712620528034882321328Friends/neighbours/
19%19%25%15%20%23%14%21%26%abh22%23%17%16%15%20%family/word of mouth

k

2721211342142120404824982419271NET: Newspaper
16%15%17%20%16%19%14%16%15%16%27%17%17%14%16%

1971111271481617332716731515198Local/regional
12%14%17%16%cfj11%14%12%13%9%10%20%6%11%11%12%newspaper

144841211912714371557158143National newspaper
9%10%6%7%9%11%5%6%12%agh10%13%13%11%6%9%
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FSB Annual Panel Survey Wave 1 (January 2010)
Online Fieldwork: 27th January - 8th February 2010

Absolutes/col percents
Q4 Which, if any, of the following means of communication did you use to find out about how your business would be affected by the recent extreme weather conditions?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/k/l/m - j/k - j/l - j/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for The Federation of Small Businesses
by Guided Insight & ICM Research



NationRegion
York-

North-shireEast
Unwei-ernandWestofEast
ghtedIre-Scot-Eng-theMid-SouthSouthNorthNorthEng-Mid-
TotalWaleslandlandlandHumberlandsWestEastWestEastLondonlandlandsTotal

(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

165783*66*167134111314425231315635**50*1411391657Weighted base

1551021912316113033161476155Local authority website
9%12%ab3%11%ab9%14%ab8%12%ab10%ab10%3%7%5%4%9%

12111-71019102525101299120Internet/ web
7%14%klj-4%8%8%7%10%kl8%7%3%4%7%6%7%

789-5634716183-36577BBC weather/ website
5%11%abei-3%5%3%5%6%6%2%-6%4%4%5%

klj

70--46436121312-39868Weather websites/
4%--3%5%m2%4%5%4%7%m-6%m6%m6%m4%online/ internet

weather reports

664-5553710163-57464Met Office website
4%5%-3%4%2%5%4%5%2%-9%eil5%3%4%

28--42331271-24326Travel websites/ road
2%--2%2%2%1%1%2%1%-4%3%2%2%watch/ reports

141-2112-232--2-14Local authority
1%1%-1%1%2%-1%1%1%--1%-1%telephone line

9---9-121-11219Looked outside/ out the
1%---1%-1%1%*-3%2%1%1%1%window

5--23-1-1--1--5Customers/ absence of
*--1%*-1%-*--2%g--*customers

3---31--1---1-3School websites
*---*1%--*---1%-*

1--1----------1A-Z of Council services
*--1%j----------*booklet

---------------Visited council offices
---------------
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FSB Annual Panel Survey Wave 1 (January 2010)
Online Fieldwork: 27th January - 8th February 2010

Absolutes/col percents
Q4 Which, if any, of the following means of communication did you use to find out about how your business would be affected by the recent extreme weather conditions?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/k/l/m - j/k - j/l - j/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for The Federation of Small Businesses
by Guided Insight & ICM Research



NationRegion
York-

North-shireEast
Unwei-ernandWestofEast
ghtedIre-Scot-Eng-theMid-SouthSouthNorthNorthEng-Mid-
TotalWaleslandlandlandHumberlandsWestEastWestEastLondonlandlandsTotal

(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

165783*66*167134111314425231315635**50*1411391657Weighted base

101-17--121--3-9Other
1%1%-1%1%--*1%1%--2%-1%

9547176821289131251697None of these/did not
6%5%11%fgi10%bfg5%2%8%fgi3%3%8%fgi3%4%4%11%bfgi6%access any information

ijabout weather

17759361231616171912551619174My business was NOT
11%6%14%22%abc9%15%fg11%7%6%7%13%9%11%f13%fg11%affected by the weather

efghmj

9-41611111---111Don't know
1%-6%bfgk1%*1%1%**1%---1%1%

j
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Online Fieldwork: 27th January - 8th February 2010

Absolutes/col percents
Q4 Which, if any, of the following means of communication did you use to find out about how your business would be affected by the recent extreme weather conditions?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/k/l/m - j/k - j/l - j/m
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Number of Businesses Owned/
Number of Full Time StaffManagedAgeGender
Up to

51+21-5011-2010None4+32165+55-6445-5435-4416-34FemaleMaleTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

10521021319172559328712131315475993067443312241657Unweighted base

11**54*101*131717255*93*285121513053759931278*44112161657Weighted base

104282970119417321988488399456227553428831224NET: Any mention
91%77%81%l74%70%75%78%77%73%68%74%76%g73%70%78%a73%74 %

322425596028471394724821526113132183505688Remote working from
28%41%41%42%35%51%50%h49%h39%37%40%44%42%41%42%42%42%home

3173839452193494357281611999423145360505Flexible hours
27%31%37%30%30%35%36%33%29%22%30%33%g30%29%33%30%30%

7203820121719522052187106631179209288Have bought a supply of
64%37%lm38%lm15%12%13%21%18%17%16%16%18%20%14%18%17%17%salt/grit

14131752210944151156883381159156215Online sales
8%7%13%13%13%18%9%15%12%12%13%14%12%14%13%13%13%

1911166211474913618687737954155209Telephone sales
8%16%11%13%12%26%hj8%17%hj11%14%13%13%12%11%12%13%13%

-818152249133914317777234455149204Operate part time
-15%18%m12%14%17%14%14%12%13%14%c12%11%5%13%12%12%

4151887836181029404826928104131Have staff on standby
38%28%lm17%lm7%4%5%7%6%8%7%7%8%8%11%6%9%8%to clear snow/ice

-28325-283761810112202848Have adequate insurance
-3%8%lm2%3%-2%3%3%5%e3%2%4%2%5%a2%3%

-22212229141111051111728There is nothing I can
-4%2%2%1%4%2%3%h1%1%2%2%2%1%3%1%2%do/ it is beyond my

control

-212031122221085152126Changed nature of work/
-3%1%1%2%2%1%1%2%2%2%1%2%2%1%2%2%re-scheduled work

---192-3414-7103161521Will invest in/ use a 4
---1%1%-3%1%1%-1%2%1%1%1%1%1%wheel drive
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FSB Annual Panel Survey Wave 1 (January 2010)
Online Fieldwork: 27th January - 8th February 2010

Absolutes/col percents
Q5 What plans do you have in place to ensure that your business is disrupted as little as possible during extreme weather conditions?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g - h/i/j/k - l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for The Federation of Small Businesses
by Guided Insight & ICM Research



Number of Businesses Owned/
Number of Full Time StaffManagedAgeGender
Up to

51+21-5011-2010None4+32165+55-6445-5435-4416-34FemaleMaleTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

11**54*101*131717255*93*285121513053759931278*44112161657Weighted base

--1162--3151882-41518Depends on accessiblity
--1%1%1%--1%1%1%1%1%1%-1%1%1%bewteen customers and

us

---133-349-673-61016Arrangements/ bought
---1%2%-3%h1%1%-1%1%1%-1%1%1%equipment to clear/

ward off snow

--115-1-1133444-31215Depends on local
--1%1%-2%-*1%3%e1%1%1%-1%1%1%council road clearing/

transport links

--183--39-372-8412Work is local/ walking
--1%1%2%--1%1%-1%1%1%-2%a*1%distance

-1-71--361431-368Online access/
-1%-1%1%--1%*1%1%**-1%*1%communication

---6---15231---66Sufficient levels of
---*---**2%de1%*---**stock

---32---5-32--235Business not busy in
---*1%m---*-1%*--***this season

--12---21--21--33Change location
--1%*---1%h*--**--**

-12132212133573-41418Other
-2%2%1%1%4%1%1%1%2%1%1%1%-1%1%1%

1111934251141764328421351448520101324425None of these/do not
9%21%19%26%30%25%18%23%27%32%e25%24%27%25%23%27%26%have any plans

-1-112-338-631421315Don't know
-2%-1%1%-4%h1%1%-1%1%*5%defg*1%1%

1.71.9lm1.9lm1.51.41.81.61.7h1.41.41.51.51.51.31.51.51.5Mean mentions
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Absolutes/col percents
Q5 What plans do you have in place to ensure that your business is disrupted as little as possible during extreme weather conditions?
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NationRegion
York-

North-shireEast
Unwei-ernandWestofEast
ghtedIre-Scot-Eng-theMid-SouthSouthNorthNorthEng-Mid-
TotalWaleslandlandlandHumberlandsWestEastWestEastLondonlandlandsTotal

(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

16578036184135712311826129813530541801581657Unweighted base

165783*66*167134111314425231315635**50*1411391657Weighted base

1225554211610128611017624611927401061031224NET: Any mention
74%66%64%69%75%76%76%70%79%gkm76%77%81%75%74%74 %

6942615545945465881616114286658688Remote working from
42%31%22%32%44%klm48%gkl45%kl35%51%egk39%40%57%egk47%gkl42%l42%home

mlmlmm

5082017444254039661114710174449505Flexible hours
31%24%25%26%32%36%27%26%36%gkm30%30%35%32%35%g30%

284811402282233403741951823288Have bought a supply of
17%10%17%24%bcf17%20%f23%bfm16%12%27%abc27%11%13%16%17%salt/grit

gmjfgm

2127111817915222938257101913215Online sales
13%9%17%11%13%14%15%11%12%16%20%20%a13%10%13%

20679131791816245027671813209Telephone sales
12%9%14%8%13%k16%k11%10%16%gk17%gk17%15%13%9%13%

20472161781617285823141121204Operate part time
12%9%3%10%13%14%12%11%18%bcg15%l3%7%8%15%bl12%

klm

1308423978121426173-69131Have staff on standby
8%10%c6%14%abcg7%7%c8%c6%8%c11%bc10%-4%6%8%to clear snow/ice

j

481-93765495122348Have adequate insurance
3%1%-5%gj3%6%g3%2%3%3%3%4%2%2%3%

282-323-2383-23128There is nothing I can
2%3%-2%2%-2%1%3%2%-4%i2%1%2%do/ it is beyond my

control
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FSB Annual Panel Survey Wave 1 (January 2010)
Online Fieldwork: 27th January - 8th February 2010

Absolutes/col percents
Q5 What plans do you have in place to ensure that your business is disrupted as little as possible during extreme weather conditions?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/k/l/m - j/k - j/l - j/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for The Federation of Small Businesses
by Guided Insight & ICM Research



NationRegion
York-

North-shireEast
Unwei-ernandWestofEast
ghtedIre-Scot-Eng-theMid-SouthSouthNorthNorthEng-Mid-
TotalWaleslandlandlandHumberlandsWestEastWestEastLondonlandlandsTotal

(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

165783*66*167134111314425231315635**50*1411391657Weighted base

271-223216421-3426Changed nature of work/
2%1%-1%2%2%1%2%1%1%3%-2%3%2%re-scheduled work

21---2122741-11321Will invest in/ use a 4
1%---2%2%2%3%k1%1%-2%1%2%1%wheel drive

191-116--561-12118Depends on accessiblity
1%1%-1%1%--2%2%1%-2%2%1%1%bewteen customers and

us

162-1132-4121--316Arrangements/ bought
1%2%-1%1%2%-2%*2%3%--2%1%equipment to clear/

ward off snow

15--21411245--1-15Depends on local
1%--1%1%1%1%1%1%3%a--1%-1%council road clearing/

transport links

121-110-223--11112Work is local/ walking
1%1%-1%1%-2%1%1%--2%1%1%1%distance

9--27--3-1-1118Online access/
1%--1%*--1%-1%-2%f1%1%1%communication

6---6--41----16Sufficient levels of
*---*--2%*----1%*stock

5--2311--1----5Business not busy in
*--1%*1%1%--1%----*this season

31--2--1----1-3Change location
*1%j--*--*----1%-*

184-1132-313-21118Other
1%5%abfg-1%1%2%-1%*2%-4%fh1%1%1%

hkj
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FSB Annual Panel Survey Wave 1 (January 2010)
Online Fieldwork: 27th January - 8th February 2010

Absolutes/col percents
Q5 What plans do you have in place to ensure that your business is disrupted as little as possible during extreme weather conditions?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/k/l/m - j/k - j/l - j/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for The Federation of Small Businesses
by Guided Insight & ICM Research



NationRegion
York-

North-shireEast
Unwei-ernandWestofEast
ghtedIre-Scot-Eng-theMid-SouthSouthNorthNorthEng-Mid-
TotalWaleslandlandlandHumberlandsWestEastWestEastLondonlandlandsTotal

(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

165783*66*167134111314425231315635**50*1411391657Weighted base

42628225232427327466377103536425None of these/do not
26%34%f33%31%fj24%24%22%29%f21%24%20%20%25%26%26%have any plans

13-2-13-23411--115Don't know
1%-3%-1%-2%1%1%1%3%--1%1%

1.51.21.01.41.5lm1.7glm1.5l1.31.7gkl1.7gkl1.61.6lm1.4l1.5l1.5Mean mentions
mm
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FSB Annual Panel Survey Wave 1 (January 2010)
Online Fieldwork: 27th January - 8th February 2010

Absolutes/col percents
Q5 What plans do you have in place to ensure that your business is disrupted as little as possible during extreme weather conditions?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/k/l/m - j/k - j/l - j/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for The Federation of Small Businesses
by Guided Insight & ICM Research



NationRegion
York-

North-shireEast
Unwei-ernandWestofEast
ghtedIre-Scot-Eng-theMid-SouthSouthNorthNorthEng-Mid-
TotalWaleslandlandlandHumberlandsWestEastWestEastLondonlandlandsTotal

(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

16578036184135712311826129813530541801581657Unweighted base

165783*66*167134111314425231315635**50*1411391657Weighted base

36019223728624275472396103025364Increased
22%22%33%a22%21%21%19%21%23%25%17%20%22%18%22%

509322860394295086863913103348514No change
31%39%bce42%bc36%bce29%26%35%b34%b27%25%37%20%23%35%b31%

424-336669103--1243Decreased
3%5%b-2%3%5%b4%b3%3%2%--1%1%3%

6902517605805059961336815277261682Not applicable / Do not
42%30%25%36%43%lm45%lm41%38%43%lm44%lm43%54%gkl51%gkl44%lm41%have any existing

mmborrowing

563-744428136135455Don't know
3%4%-4%3%3%2%3%4%4%3%6%3%3%3%
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FSB Annual Panel Survey Wave 1 (January 2010)
Online Fieldwork: 27th January - 8th February 2010

Absolutes/col percents
Q14 In the past two months, have you noticed any change in the cost of existing borrowing (such as loans or overdrafts)?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/k/l/m - j/k - j/l - j/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for The Federation of Small Businesses
by Guided Insight & ICM Research



Number of Businesses Owned/
Number of Full Time StaffManagedAgeGender
Up to

51+21-5011-2010None4+32165+55-6445-5435-4416-34FemaleMaleTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

214312803319276424925129127691083277360Unweighted base

2**15**32**28232*20**29**64*25024**12513173*11**86*278364Weighted base

14922415726217138-63440Less than 1%  (0.6)
53%26%28%8%11%4%17%12%10%9%13%10%10%-7%12%11%

151614415121532121106264386431381802-3%          (1.5)
47%30%49%51%47%58%54%49%49%40%50%49%53%52%50%49%50%

-2255633154572923431352654-5%          (4.5)
-13%7%20%18%16%11%23%18%29%23%d17%d5%28%16%19%18%

---9--1171332-3696-7%          (6.5)
---3%--3%2%3%4%2%3%3%-4%2%3%

-1-321-141-5--1568-9%          (8.5)
-8%-1%6%m5%-1%2%4%-4%f--1%2%2%

-1-16112510147513151810-14%         (12)
-7%-6%4%6%6%8%4%3%3%6%7%11%4%5%5%

-2215223115266615152015% or more    (18)
-15%6%5%5%11%9%1%6%8%5%5%8%9%6%5%6%

--3183--22215810-101424Don't know
--10%7%9%--3%9%3%4%6%14%f-12%a5%7%

1.035.412.473.863.844.714.063.453.794.463.353.844.075.033.943.753.79Mean

0.431.710.790.270.821.291.040.460.300.980.360.400.691.740.560.280.25Standard Error
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FSB Annual Panel Survey Wave 1 (January 2010)
Online Fieldwork: 27th January - 8th February 2010

Absolutes/col percents

Base: All noticing increase in cost of existing borrowing

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g - h/i/j/k - l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for The Federation of Small Businesses
by Guided Insight & ICM Research

Base: All respondents

Q15 And approximately how much would you say that the cost of existing borrowing has increased in the past two months?
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FSB Annual Panel Survey Wave 1 (January 2010)
Online Fieldwork: 27th January - 8th February 2010

Absolutes/col percents
Q15 And approximately how much would you say that the cost of existing borrowing has increased in the past two months?

Base: All noticing increase in cost of existing borrowing

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/k/l/m - j/k - j/l - j/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for The Federation of Small Businesses
by Guided Insight & ICM Research

NationRegion
York-

North-shireEast
Unwei-ernandWestofEast
ghtedIre-Scot-Eng-theMid-SouthSouthNorthNorthEng-Mid-
TotalWaleslandlandlandHumberlandsWestEastWestEastLondonlandlandsTotal

(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

36018124128926225668345113928360Unweighted base

36019**22**37*28624**27**54*72*39*6**10**30*25**364Weighted base

3934-3361857--4240Less than 1%  (0.6)
11%17%17%-12%k27%5%14%k7%18%k--13%k7%11%

18110112213712112336115619141802-3%          (1.5)
50%56%50%59%e48%50%41%43%50%29%80%64%62%e57%50%

66--9565710178-353654-5%          (4.5)
18%--24%20%19%27%18%23%21%-27%15%11%18%

92-17--1-31--196-7%          (6.5)
3%11%-2%2%--2%-9%f20%--4%3%

61--5-12-----268-9%          (8.5)
2%6%--2%-5%4%-----7%2%

17-2116-4342-12-1810-14%         (12)
5%-8%2%5%-14%5%6%6%-9%5%-5%

192421311322--132015% or more    (18)
5%11%17%5%5%4%5%5%3%6%--3%11%6%

23-2320-1575--1124Don't know
6%-8%7%7%-5%9%10%12%--3%4%7%

3.704.115.283.563.692.474.923.913.454.342.523.262.844.293.79Mean

0.241.302.080.660.260.681.040.650.500.880.990.970.591.040.25Standard Error

Base: All respondents



Number of Businesses Owned/
Number of Full Time StaffManagedAgeGender
Up to

51+21-5011-2010None4+32165+55-6445-5435-4416-34FemaleMaleTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

10521021319172559328712131315475993067443312241657Unweighted base

11**54*101*131717255*93*285121513053759931278*44112161657Weighted base

313292593223316621622122115631477259336Increased
30%24%29%lm20%18%42%hi33%h23%h18%17%23%19%20%18%17%21%20%

31017148205113514617667534838161199No change
25%18%16%11%12%9%12%12%12%13%12%13%11%10%9%13%b12%

1141772352019125292130Decreased
9%2%4%m1%4%m3%4%2%2%1%2%2%2%3%2%2%2%

42546828109234216577687324367185502937211014Not applicable / Have
36%47%45%63%no64%no42%45%58%jk64%jk67%60%61%59%65%66%a59%61%not applied for new

credit

-5665326135841729254245579Don't know
-9%l6%5%2%4%7%5%5%3%3%5%8%f5%6%5%5%
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FSB Annual Panel Survey Wave 1 (January 2010)
Online Fieldwork: 27th January - 8th February 2010

Absolutes/col percents
Q16 In the past two months, have you noticed any change in the cost of new credit (such as loans or overdrafts)?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g - h/i/j/k - l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for The Federation of Small Businesses
by Guided Insight & ICM Research



NationRegion
York-

North-shireEast
Unwei-ernandWestofEast
ghtedIre-Scot-Eng-theMid-SouthSouthNorthNorthEng-Mid-
TotalWaleslandlandlandHumberlandsWestEastWestEastLondonlandlandsTotal

(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

16578036184135712311826129813530541801581657Unweighted base

165783*66*167134111314425231315635**50*1411391657Weighted base

3351418382652127525934663029336Increased
20%17%28%23%20%19%19%21%19%22%17%13%22%21%20%

195131523148818362720551317199No change
12%16%fi22%bfi14%11%7%13%14%f9%13%13%9%9%12%12%

j

306-12261631212-30Decreased
2%7%abef-1%2%5%aefk1%2%1%1%7%2%2%-2%

ghkj

1019443199840719215419793193491891014Not applicable / Have
61%53%47%59%63%63%64%61%63%60%53%69%65%64%61%not applied for new

credit

7852666665267344479Don't know
5%6%g3%4%5%6%g4%2%8%abg4%10%7%g3%3%5%
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FSB Annual Panel Survey Wave 1 (January 2010)
Online Fieldwork: 27th January - 8th February 2010

Absolutes/col percents
Q16 In the past two months, have you noticed any change in the cost of new credit (such as loans or overdrafts)?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/k/l/m - j/k - j/l - j/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for The Federation of Small Businesses
by Guided Insight & ICM Research



Number of Businesses Owned/
Number of Full Time StaffManagedAgeGender
Up to

51+21-5011-2010None4+32165+55-6445-5435-4416-34FemaleMaleTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

313292583223306521723125117581275260335Unweighted base

3**13**29**25932*23**31**66*21622**12211563*14**77*259336Weighted base

1132321172211586142730Less than 1%  (0.6)
35%9%10%9%6%4%3%10%10%4%12%7%9%7%5%10%9%

2615112188163099106055243361181532-3%          (1.5)
65%45%52%43%58%36%53%45%46%48%50%48%39%22%46%46%46%

-465651061441724251041952714-5%          (4.5)
-28%20%22%15%41%19%22%19%32%20%22%16%31%24%20%21%

---61--25-331--776-7%          (6.5)
---2%3%--3%2%-2%3%2%--3%2%

--11213227-672-113148-9%          (8.5)
--4%5%4%14%7%3%3%-5%6%3%-1%5%4%

-11161-3511146635141910-14%         (12)
-9%3%6%2%-9%8%5%4%3%5%9%21%7%5%6%

-11122-32111456-2141615% or more    (18)
-9%3%5%6%-10%3%5%4%3%5%9%-2%5%5%

--22121-42027583111425Don't know
--7%8%6%4%-6%9%9%6%5%13%20%14%a5%7%

1.184.703.254.143.703.825.073.903.913.643.354.075.15f5.333.704.104.01Mean

0.301.500.730.290.820.531.000.530.320.870.350.410.791.400.490.290.25Standard Error
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FSB Annual Panel Survey Wave 1 (January 2010)
Online Fieldwork: 27th January - 8th February 2010

Absolutes/col percents
Q17 And approximately how much would you say that the cost of new credit has increased in the past two months?

Base: All noticing increase in cost of new borrowing

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g - h/i/j/k - l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for The Federation of Small Businesses
by Guided Insight & ICM Research



NationRegion
York-

North-shireEast
Unwei-ernandWestofEast
ghtedIre-Scot-Eng-theMid-SouthSouthNorthNorthEng-Mid-
TotalWaleslandlandlandHumberlandsWestEastWestEastLondonlandlandsTotal

(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

3351410422692322545630573933335Unweighted base

33514**18**38*26521**27**52*59*34**6**6**30*29*336Weighted base

313--2752365--3330Less than 1%  (0.6)
9%21%--10%k26%9%6%11%k13%--10%k9%k9%

1557919118772528102614181532-3%          (1.5)
46%50%50%50%45%35%27%48%48%30%40%86%46%61%46%

71129595981382195714-5%          (4.5)
21%7%10%24%22%22%32%15%21%23%41%14%28%18%21%

7--16--4-2----76-7%          (6.5)
2%--2%2%--7%f-7%----2%

131221025-11---1148-9%          (8.5)
4%7%10%5%4%9%18%-2%3%---3%4%

19-2215-1821--211910-14%         (12)
6%-10%5%6%-5%15%f4%3%--8%3%6%

15-2311112221-111615% or more    (18)
4%-10%7%4%4%5%4%4%7%20%-3%3%5%

242231811365--2125Don't know
7%14%10%7%7%4%5%6%11%13%--5%3%7%

3.942.115.624.573.923.325.034.613.334.495.981.923.583.044.01Mean

0.250.651.950.770.270.870.950.660.560.953.000.430.640.640.25Standard Error
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FSB Annual Panel Survey Wave 1 (January 2010)
Online Fieldwork: 27th January - 8th February 2010

Absolutes/col percents
Q17 And approximately how much would you say that the cost of new credit has increased in the past two months?

Base: All noticing increase in cost of new borrowing

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/k/l/m - j/k - j/l - j/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for The Federation of Small Businesses
by Guided Insight & ICM Research



Number of Businesses Owned/
Number of Full Time StaffManagedAgeGender
Up to

51+21-5011-2010None4+32165+55-6445-5435-4416-34FemaleMaleTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

10521021319172559328712131315475993067443312241657Unweighted base

11**54*101*131717255*93*285121513053759931278*44112161657Weighted base

42129237282034572081897119711464255319Yes
39%39%lm29%lm18%16%36%hi36%hi20%17%14%18%20%23%g18%15%21%b19%

7306910671433558222994111435476232633729471318No
61%56%69%81%no83%no63%62%78%jk82%jk86%d81%d80%74%81%84%a78%80%

-32141115131648151520Don't know/Can't
-5%lm2%1%1%2%1%2%1%1%1%1%3%e2%1%1%1%remember
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FSB Annual Panel Survey Wave 1 (January 2010)
Online Fieldwork: 27th January - 8th February 2010

Absolutes/col percents
Q18 Have you applied for credit from your bank (e.g. a loan or an overdraft) in the past two months?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g - h/i/j/k - l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for The Federation of Small Businesses
by Guided Insight & ICM Research



NationRegion
York-

North-shireEast
Unwei-ernandWestofEast
ghtedIre-Scot-Eng-theMid-SouthSouthNorthNorthEng-Mid-
TotalWaleslandlandlandHumberlandsWestEastWestEastLondonlandlandsTotal

(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

16578036184135712311826129813530541801581657Unweighted base

165783*66*167134111314425231315635**50*1411391657Weighted base

31718133325620275656321082125319Yes
19%21%19%20%19%18%19%22%18%21%30%17%15%18%19%

1320635313210709211519425312124401191131318No
80%76%81%79%80%81%80%77%81%78%70%80%84%81%80%

202-31512242-21120Don't know/Can't
1%2%-2%1%1%2%1%1%1%-4%1%1%1%remember
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FSB Annual Panel Survey Wave 1 (January 2010)
Online Fieldwork: 27th January - 8th February 2010

Absolutes/col percents
Q18 Have you applied for credit from your bank (e.g. a loan or an overdraft) in the past two months?

Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/k/l/m - j/k - j/l - j/m
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for The Federation of Small Businesses
by Guided Insight & ICM Research



Number of Businesses Owned/
Number of Full Time StaffManagedAgeGender
Up to

51+21-5011-2010None4+32165+55-6445-5435-4416-34FemaleMaleTotal
(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

42029237272034562071998118691363254317Unweighted base

4**21**29**23728**20**34*57*20818**97*11971*14**64*255319Weighted base

-121510115101321999495625529114144Yes
-56%51%43%56%53%37%37%48%48%51%d47%35%38%46%45%45%

26687116122668630452572488113No
51%30%19%37%41%31%36%46%33%31%31%38%35%47%38%35%35%

23948139104141718222105363Have yet to find out
49%14%30%20%3%16%27%17%20%20%18%15%31%e15%16%21%20%
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FSB Annual Panel Survey Wave 1 (January 2010)
Online Fieldwork: 27th January - 8th February 2010

Absolutes/col percents
Q19 And were you successful in your application for credit from your bank?

Base: All applied for credit in past two months

Proportions/Means: Columns Tested (5% risk level) - a/b - c/d/e/f/g - h/i/j/k - l/m/n/o/p
* small base; ** very small base (under 30) ineligible for sig testing

Prepared for The Federation of Small Businesses
by Guided Insight & ICM Research



NationRegion
York-

North-shireEast
Unwei-ernandWestofEast
ghtedIre-Scot-Eng-theMid-SouthSouthNorthNorthEng-Mid-
TotalWaleslandlandlandHumberlandsWestEastWestEastLondonlandlandsTotal

(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

317177362572222585328992729317Unweighted base

31718**13**33*25620**27**56*56*32**10**8**21**25**319Weighted base

144921711510172526132598144Yes
45%53%14%53%45%50%64%45%47%39%22%56%44%31%45%

11167891762121106298113No
35%35%57%25%36%36%23%38%38%32%56%22%45%31%35%

62247503410892221063Have yet to find out
20%12%28%22%19%14%14%17%15%29%22%22%11%38%20%
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Absolutes/col percents
Q19 And were you successful in your application for credit from your bank?

Base: All applied for credit in past two months

Proportions/Means: Columns Tested (5% risk level) - a/b/c/d/e/f/g/h/i/k/l/m - j/k - j/l - j/m
* small base; ** very small base (under 30) ineligible for sig testing
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