
RegionParty SupportSocial ClassAgeSex
Lib-
eralCon-

SomeDemo-ser-
Mid-othercratLabourvativeFe-

SouthlandsNorthpartypartypartypartyDEC2C1AB65+35-6425-3418-24maleMaleTotal

35531433477113371253278176229320194563162845264771003Unweighted base

356313335741143742512512112912512005221711105224811003Weighted base

Taxes have gone up but services haven't improved much and there is a lot of waste

292275281629730423021318325020217144314688456392848Agree
82%88%84%83%85%81%92%85%87%86%81%85%85%86%80%87%81%85%

5230501313611730253740246922175478132Disagree
15%10%15%17%12%16%7%12%12%13%16%12%13%13%16%10%16%13%

1273-49482486925121122Don't know
3%2%1%-3%2%1%3%1%1%3%3%2%1%5%2%2%2%

Public services need reform more than they need extra money

268260263607530620519616823319416540713484402388790Agree
75%83%78%81%66%82%82%78%80%80%77%82%78%78%76%77%81%79%

7842631434593846424552259936249985184Disagree
22%14%19%19%30%16%15%18%20%15%21%12%19%21%22%19%18%18%

9119-5978114511151220829Don't know
3%3%3%-4%2%3%3%1%5%2%5%3%*2%4%2%3%

I would be willing to pay more tax to increase spending on public services

165153164406920610012796137122992587154239243482Agree
46%49%49%53%60%55%40%51%46%47%49%49%49%42%49%46%50%48%

1831561643441167147118111150125952579556270233504Disagree
51%50%49%45%36%45%59%47%53%52%50%48%49%56%51%52%48%50%

73614146443675-12517Don't know
2%1%2%1%4%*2%2%2%1%1%3%1%3%-2%1%2%
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Public Services & Taxes Survey
Fieldwork : November 19th-21st 2004

Absolutes/col percents
Table 1
Q.1 Here are some things people have said to us about public services and taxation. For each one I read out
please say whether you agree or disagree?
Base: All respondents
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RegionParty SupportSocial ClassAgeSex
Lib-
eralCon-

SomeDemo-ser-
Mid-othercratLabourvativeFe-

SouthlandsNorthpartypartypartypartyDEC2C1AB65+35-6425-3418-24maleMaleTotal

356313335741143742512512112912512005221711105224811003Weighted base

If the government reformed public services and cut waste it could make services better and reduce tax at the same time

287258271529231621320718123219616041914097431385816Agree
81%83%81%69%80%84%85%82%86%80%78%80%80%82%88%83%80%81%

5748592221523333285450309131137589164Disagree
16%15%18%30%18%14%13%13%13%19%20%15%17%18%12%14%18%16%

12651265112551112--15823Don't know
3%2%2%1%2%2%2%5%1%2%2%6%2%--3%2%2%

In the modern world it is important for a country to keep taxes low to remain competitive

261246268528228721020618420817716240013379406369775Agree
73%79%80%70%72%77%84%82%87%71%71%81%77%78%72%78%77%77%

7962622230773734267666301073531102101203Disagree
22%20%19%30%26%21%15%14%12%26%26%15%20%20%28%19%21%20%

1655-2104111778153-141126Don't know
4%2%2%-2%3%2%4%*3%3%4%3%2%-3%2%3%

If taxes are cut the economy will grow faster, which will mean higher living standards AND more money available for public services

228214218516924417817716017814314933310671339320659Agree
64%68%65%68%60%65%71%71%76%61%57%74%64%62%65%65%67%66%

117911082144126665949108101431755939169148316Disagree
33%29%32%29%38%34%26%23%23%37%40%22%34%35%35%32%31%32%

11892246152478146-141327Don't know
3%2%3%3%2%1%2%6%1%1%3%4%3%3%-3%3%3%

Page 2

Public Services & Taxes Survey
Fieldwork : November 19th-21st 2004

Absolutes/col percents
Table 1
Q.1 Here are some things people have said to us about public services and taxation. For each one I read out
please say whether you agree or disagree?
Base: All respondents

Prepared for Reform by ICM Research



RegionParty SupportSocial ClassAgeSex
Lib-
eralCon-

SomeDemo-ser-
Mid-othercratLabourvativeFe-

SouthlandsNorthpartypartypartypartyDEC2C1AB65+35-6425-3418-24maleMaleTotal

35531433477113371253278176229320194563162845264771003Unweighted base

356313335741143742512512112912512005221711105224811003Weighted base

207176204546324211717414815211312428910965328259587Agree
58%56%61%72%55%65%47%69%70%52%45%62%55%64%59%63%54%59%

14513111921461241297060127137692216044182212394Disagree
41%42%35%28%40%33%52%28%29%44%54%34%42%35%40%35%44%39%

4612-6856212281121121022Don't know
1%2%4%-5%2%2%3%1%4%1%4%2%1%1%2%2%2%
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Public Services & Taxes Survey
Fieldwork : November 19th-21st 2004

Absolutes/col percents
Table 2
Q.2a Some people say that public services can only really improve if they receive more money from the government?
Do you agree or disagree?
Base: All respondents
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RegionParty SupportSocial ClassAgeSex
Lib-
eralCon-

SomeDemo-ser-
Mid-othercratLabourvativeFe-

SouthlandsNorthpartypartypartypartyDEC2C1AB65+35-6425-3418-24maleMaleTotal

35531433477113371253278176229320194563162845264771003Unweighted base

356313335741143742512512112912512005221711105224811003Weighted base

17914618742702169913694152130962768356258254512Yes
50%47%56%56%62%58%40%54%44%52%52%48%53%49%51%49%53%51%

17116614133421531471111151361171012388554255224478No
48%53%42%44%37%41%59%44%54%47%46%51%46%50%49%49%46%48%

616-2543234382-9413Don't know
2%*2%-1%1%2%1%1%1%2%1%1%1%-2%1%1%
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Public Services & Taxes Survey
Fieldwork : November 19th-21st 2004

Absolutes/col percents
Table 3
Q.2b Thinking about yourself, would you be prepared to pay more tax to fund improvements in public services?
Base: All respondents
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RegionParty SupportSocial ClassAgeSex
Lib-
eralCon-

SomeDemo-ser-
Mid-othercratLabourvativeFe-

SouthlandsNorthpartypartypartypartyDEC2C1AB65+35-6425-3418-24maleMaleTotal

35531433477113371253278176229320194563162845264771003Unweighted base

356313335741143742512512112912512005221711105224811003Weighted base

1129811932381435799688873661715536169159328Agree Q2a, Yes Q2b
31%31%35%43%33%38%23%40%32%30%29%33%33%32%33%32%33%33%

927880222395577278623755114522915297250Agree Q2a, No Q2b
26%25%24%29%20%25%23%29%37%21%15%27%22%30%26%29%20%25%

65466310287141352559552610029188589174Disagree Q2a, Yes Q2b
18%15%19%13%25%19%16%14%12%20%22%13%19%17%17%16%18%17%

788555111853863635677942118322594123217Disagree Q2a, No Q2b
22%27%16%15%15%14%34%14%17%23%32%21%23%19%23%18%26%22%

10618-713994155111841211334Don't know
3%2%6%-6%4%4%4%2%5%2%6%3%2%1%4%3%3%
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Public Services & Taxes Survey
Fieldwork : November 19th-21st 2004

Absolutes/col percents
Table 4
Q.2a/b Summary
Base: All respondents
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RegionParty SupportSocial ClassAgeSex
Lib-
eralCon-

SomeDemo-ser-
Mid-othercratLabourvativeFe-

SouthlandsNorthpartypartypartypartyDEC2C1AB65+35-6425-3418-24maleMaleTotal

35531433477113371253278176229320194563162845264771003Unweighted base

356313335741143742512512112912512005221711105224811003Weighted base

227211221517122719516114019416513134211374339321660NET: Go up
64%68%66%68%62%61%78%64%67%67%66%65%66%66%67%65%67%66%

1041027918295912071598075781473625144142286They will go up    (+2)
29%33%24%24%26%16%48%28%28%28%30%39%28%21%22%28%29%28%significantly

123109142324216874908111390531957749195180375They will go up a  (+1)
35%35%42%44%37%45%30%36%38%39%36%27%37%45%45%37%37%37%little

81849018321193263557067451414327132123256They will stay      (0)
23%27%27%25%28%32%13%25%26%24%27%22%27%25%25%25%26%25%about the same

16893418611977111661161834They will go down  (-1)
5%3%3%4%3%5%2%4%4%3%3%5%3%4%1%3%4%3%a little

1022-327426328138614They will go down  (-2)
3%1%1%-3%1%3%1%1%2%1%1%2%*3%2%1%1%significantly

27101137201314101310132475252348NET: Go down
8%3%3%4%6%5%5%6%5%4%4%6%5%4%4%5%5%5%

2171234811124149121585261340Don't know
6%2%4%4%4%2%4%5%2%5%4%6%3%4%4%5%3%4%

0.880.990.890.920.830.721.230.900.910.920.941.030.900.870.860.910.930.92Mean

1.010.880.830.820.950.810.970.930.890.910.900.990.910.810.900.910.910.91Standard deviation

0.060.050.050.090.090.040.060.060.070.060.050.070.040.070.100.040.040.03Standard error
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Public Services & Taxes Survey
Fieldwork : November 19th-21st 2004

Absolutes/col percents
Table 5
Q.3 If Labour won the next election, what do you think would happen to taxes?
Base: All respondents
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RegionParty SupportSocial ClassAgeSex
Lib-
eralCon-

SomeDemo-ser-
Mid-othercratLabourvativeFe-

SouthlandsNorthpartypartypartypartyDEC2C1AB65+35-6425-3418-24maleMaleTotal

35531433477113371253278176229320194563162845264771003Unweighted base

356313335741143742512512112912512005221711105224811003Weighted base

1651811984970231981421271531231072899356300245545NET: Go up
46%58%59%66%61%62%39%57%60%53%49%53%55%54%51%57%51%54%

537477162597345243594952114231511193204They will go up    (+2)
15%24%23%22%22%26%13%21%20%20%20%26%22%14%14%21%19%20%significantly

11210812133451336590839474551766941189152341They will go up a  (+1)
31%34%36%44%39%36%26%36%40%32%30%27%34%41%37%36%32%34%little

115819118239095584310383541484738139147287They will stay      (0)
32%26%27%24%20%24%38%23%20%36%33%27%28%27%34%27%31%29%about the same

452629316274227271730215513124259101They will go down  (-1)
13%8%9%4%14%7%17%11%13%6%12%11%11%8%10%8%12%10%a little

1013611151168778156-121628They will go down  (-2)
3%4%2%1%*4%4%3%4%2%3%4%3%4%-2%3%3%significantly

554034416425233352437297019125475129NET: Go down
15%13%10%5%14%11%21%13%17%8%15%14%13%11%10%10%16%13%

211111351161861181015125281443Don't know
6%3%3%4%4%3%2%7%3%4%3%5%3%7%4%5%3%4%

0.460.670.730.860.720.750.280.670.610.650.530.640.630.570.570.700.530.62Mean

1.011.070.980.850.991.061.041.031.080.961.041.121.040.970.870.991.051.02Standard deviation

0.060.060.050.100.100.060.070.060.080.060.060.080.040.080.100.040.050.03Standard error
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Public Services & Taxes Survey
Fieldwork : November 19th-21st 2004

Absolutes/col percents
Table 6
Q.4 If the Conservatives win the next election, what would you think would happen to taxes?
Base: All respondents
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RegionParty SupportSocial ClassAgeSex
Lib-
eralCon-

SomeDemo-ser-
Mid-othercratLabourvativeFe-

SouthlandsNorthpartypartypartypartyDEC2C1AB65+35-6425-3418-24maleMaleTotal

35531433477113371253278176229320194563162845264771003Unweighted base

356313335741143742512512112912512005221711105224811003Weighted base

15613316134612246511782128123902576836217234451Gordon Brown remains a
44%43%48%45%54%60%26%47%39%44%49%45%49%40%33%42%49%45%prudent Chancellor who

has controlled spending
and run the economy
well

1731591533742138175112118141114922369166255230486Gordon Brown is
49%51%46%50%37%37%70%45%56%49%46%46%45%53%60%49%48%48%becoming an imprudent

Chancellor who has
spent too much so that
taxes will have to rise

2-6--112-41133-538Neither
1%-2%--**1%-2%*1%1%2%-1%1%1%

242014411121020101712172588441559Don't know
7%6%4%5%9%3%4%8%5%6%5%8%5%5%8%8%3%6%
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Public Services & Taxes Survey
Fieldwork : November 19th-21st 2004

Absolutes/col percents
Table 7
Q.5 Which of these statements comes closest your view?
Base: All respondents
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RegionParty SupportSocial ClassAgeSex
Lib-
eralCon-

SomeDemo-ser-
Mid-othercratLabourvativeFe-

SouthlandsNorthpartypartypartypartyDEC2C1AB65+35-6425-3418-24maleMaleTotal

35531433477113371253278176229320194563162845264771003Unweighted base

356313335741143742512512112912512005221711105224811003Weighted base

101937521176512249678963461355435129140269More likely to vote
28%30%23%28%15%17%49%20%32%31%25%23%26%32%31%25%29%27%Conservative

19418318543782081161451011571591132879765301261563No difference
55%59%55%58%69%56%46%58%48%54%64%56%55%57%59%58%54%56%

513363101792849363923309017107374147Less likely to vote
14%11%19%13%15%25%3%20%17%14%9%15%17%10%9%14%15%15%Conservative

10311129486551293-18624Don't know
3%1%3%2%1%2%1%3%3%2%2%6%2%2%-4%1%2%
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Public Services & Taxes Survey
Fieldwork : November 19th-21st 2004

Absolutes/col percents
Table 8
Q.6 If at the next election the Conservative Party were to offer a clear pledge to cut taxes significantly,
how would this affect your voting intention?
Base: All respondents
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RegionParty SupportSocial ClassAgeSex
Lib-
eralCon-

SomeDemo-ser-
Mid-othercratLabourvativeFe-

SouthlandsNorthpartypartypartypartyDEC2C1AB65+35-6425-3418-24maleMaleTotal

35531433477113371253278176229320194563162845264771003Unweighted base

356313335741143742512512112912512005221711105224811003Weighted base

1058164---25143497881651303026129121251Conservative party
30%26%19%---100%17%23%27%32%32%25%17%23%25%25%25%

111122141--374-106959974602145644186188374Labour party
31%39%42%--100%-42%45%34%30%30%41%33%40%36%39%37%

462742-114--31183629225326146945114Liberal Democrat party
13%9%12%-100%--12%9%12%11%11%10%15%13%13%9%11%

18233374---2517211119311610324374Some other party
5%7%10%100%---10%8%7%5%9%6%9%9%6%9%7%

454344----33224235176835126667132None
13%14%13%----13%11%14%14%8%13%21%11%13%14%13%

15109----63915121641221233Refused
4%3%3%----2%1%3%6%6%3%3%1%4%2%3%

1562----7665694418624Don't know
4%2%1%----3%3%2%2%3%2%3%3%3%1%2%
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Public Services & Taxes Survey
Fieldwork : November 19th-21st 2004

Absolutes/col percents
Table 9
Q.7 In the past have you considered yourself to be a supporter of the...?
Base: All respondents
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WeightedUnweighted
TotalTotal

10031003Unweighted base

10031003Weighted base

Sex

481477Male
48%48%

522526Female
52%52%

Age

1108418-24              (21)
11%8%

17116225-34            (29.5)
17%16%

20120035-44            (39.5)
20%20%

17119145-54            (49.5)
17%19%

15017255-64            (59.5)
15%17%

20019465+                (70)
20%19%

46.5647.57Average age

Page 11

Public Services & Taxes Survey
Fieldwork : November 19th-21st 2004

Absolutes/col percents
Table 10
Classification
Base: All respondents
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WeightedUnweighted
TotalTotal

10031003Weighted base

Social Class

251320AB
25%32%

291229C1
29%23%

211176C2
21%18%

251278DE
25%28%

Region

335334North
33%33%

313314Midlands
31%31%

356355South
35%35%
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Public Services & Taxes Survey
Fieldwork : November 19th-21st 2004

Absolutes/col percents
Table 10
Classification
Base: All respondents
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WeightedUnweighted
TotalTotal

10031003Weighted base

Working status

445445Full-time
44%44%

112155Part-time
11%15%

5745Not working but seeking
6%4%work or temporarily

unemployed/sick

364329Not working/not seeking
36%33%work/retired

2429Refused
2%3%

Tenure

321304Own outright
32%30%

411372Own with a mortgage
41%37%

130125Council
13%12%

103149Rented from someone
10%15%else

710Rent free
1%1%

3043Refused
3%4%
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Absolutes/col percents
Table 10
Classification
Base: All respondents
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WeightedUnweighted
TotalTotal

10031003Weighted base

Foreign Holiday in last 3 years

622613Yes
62%61%

381390No
38%39%

Number of cars

203187None
20%19%

4364401
44%44%

2832822
28%28%

81943+
8%9%
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Public Services & Taxes Survey
Fieldwork : November 19th-21st 2004

Absolutes/col percents
Table 10
Classification
Base: All respondents
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WeightedUnweighted
TotalTotal

10031003Weighted base

Internet Access

668664At all
67%66%

550545At home (net)
55%54%

317326At work (net)
32%33%

317305At home
32%30%

8386At work
8%9%

233240Both at home and at
23%24%work

3533Somewhere else
3%3%

334338Not at all
33%34%

11Refused
**
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Table 10
Classification
Base: All respondents
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WeightedUnweighted
TotalTotal

10031003Weighted base

Age Finished Full Time Education

201202Up to 15
20%20%

26726016
27%26%

696617
7%7%

13513318
13%13%

27528119 or over
27%28%

2421Still in full time
2%2%education

56Had no full time
1%1%education

2834Refused
3%3%
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Absolutes/col percents
Table 10
Classification
Base: All respondents
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WeightedUnweighted
TotalTotal

10031003Weighted base

Marital Status

218214Single
22%21%

576567Married/ co-habiting
57%57%

184190Widowed/ separated/
18%19%divorced

2632Refused
3%3%

Children

710707None aged 18 or under
71%70%

293296NET: Yes
29%30%

278279NET: Yes any aged 15 or
28%28%under

125116- Aged under 5
12%12%

138134- Aged 5-10
14%13%

132139- Aged 11-15
13%14%

6367- Aged 16-18
6%7%
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