
RegionSocial ClassAgeSex
Wales

&North
Scot-SouthEng-Mid-SouthFe-
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24maleMaleTotal

94148269265280267244333212208150193235187835664901056Unweighted base

941452642722812932202932512131391812032031175395171056Weighted base

1122484537512736484721232730167093163Improved
11%15%18%16%13%18%12%12%19%22%15%13%13%15%14%13%18%15%

3958981031041038312491673173838959206196401Stayed the same
41%40%37%38%37%35%38%43%36%31%22%40%41%44%51%38%38%38%

34548399113112859789866870775923219164383Got worse
36%37%31%36%40%38%39%33%36%41%49%39%38%29%19%41%32%36%

1011352626262535231419161625194465109Don't know
11%8%13%9%9%9%11%12%9%6%14%9%8%12%16%8%13%10%
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NHS Survey
Fieldwork : May 8th-9th 2003

Absolutes/col percents
Table 1
Q.1 Since Tony Blair and the Labour Government came to power in 1997, do you think the NHS has improved,
stayed about the same or got worse?
Base: All respondents
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RegionSocial ClassAgeSex
Wales

&North
Scot-SouthEng-Mid-SouthFe-
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24maleMaleTotal

94148269265280267244333212208150193235187835664901056Unweighted base

941452642722812932202932512131391812032031175395171056Weighted base

3350102971071079310882715358688060180210390Approve
35%34%39%36%38%37%42%37%33%33%39%32%33%40%51%33%41%37%

44781291301291359614513511067981089531268242511Disapprove
47%54%49%48%46%46%44%49%54%52%49%54%53%47%27%50%47%48%

1717324545513140343218252727269065155Don't know
18%11%12%17%16%17%14%14%13%15%13%14%13%13%22%17%13%15%
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NHS Survey
Fieldwork : May 8th-9th 2003

Absolutes/col percents
Table 2
Q.2 Do you approve or disapprove of the government's intention to create a separate tier of NHS foundation hospitals
that can borrow more and pay their staff more than other NHS hospitals in return for providing better facilities?
Base: All respondents
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RegionSocial ClassAgeSex
Wales

&North
Scot-SouthEng-Mid-SouthFe-
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24maleMaleTotal

94148269265280267244333212208150193235187835664901056Unweighted base

941452642722812932202932512131391812032031175395171056Weighted base

It does not matter how much money is spent on the NHS, it will not really improve.

263774778197606870845352454516138156294Agree
28%25%28%28%29%33%27%23%28%39%38%29%22%22%13%26%30%28%

651041831861951821572191771178412015715799382352734Disagree
69%72%69%68%69%62%71%75%70%55%61%66%77%77%84%71%68%69%

3479514364122911319928Don't know
4%3%3%3%2%5%1%2%2%6%1%5%**2%4%2%3%

I would be prepared to pay more in taxes to improve the NHS.

45861531491481411251701451097610312110566291290580Agree
48%59%58%55%53%48%57%58%58%51%55%57%60%52%56%54%56%55%

425910211512112990117103845575799550221217438Disagree
45%41%39%42%43%44%41%40%41%39%40%42%39%47%43%41%42%42%

7-9912225642073231271037Don't know
7%-4%3%4%8%2%2%1%10%5%2%1%2%1%5%2%4%

The NHS is a world class healthcare provider.

59961831881692071531871471388912314711781353342695Agree
63%66%69%69%60%71%69%64%59%65%64%68%73%58%69%65%66%66%

263970769968608993584648468032150160310Disagree
28%27%27%28%35%23%27%31%37%27%33%27%23%39%27%28%31%29%

81010813177161017411964351551Don't know
9%7%4%3%5%6%3%5%4%8%3%6%5%3%3%7%3%5%
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NHS Survey
Fieldwork : May 8th-9th 2003

Absolutes/col percents
Table 3
Q.3 For each of the following statements please tell me if you agree or disagree
Base: All respondents
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RegionSocial ClassAgeSex
Wales

&North
Scot-SouthEng-Mid-SouthFe-
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24maleMaleTotal

94148269265280267244333212208150193235187835664901056Unweighted base

941452642722812932202932512131391812032031175395171056Weighted base

448313712610214810211712411865781018148241250492NET: Excellent/ good
47%58%52%46%36%51%47%40%49%55%47%43%50%40%41%45%48%47%

15365855356942454563273442231111190200Excellent           (5)
16%25%22%20%13%24%19%15%18%30%20%19%21%11%9%21%17%19%

294778716679617279553844595837131160291(4)
31%32%30%26%24%27%28%25%32%26%27%25%29%28%32%24%31%28%

30368178107816611075533762627641170162332(3)
31%25%31%29%38%28%30%38%30%25%27%34%30%38%35%32%31%31%

134173337252630231018181529145846104(2)
14%3%6%12%13%9%12%10%9%5%13%10%7%15%12%11%9%10%

271823232318191210914181011334073Poor                (1)
2%5%7%8%8%8%8%7%5%5%6%8%9%5%9%6%8%7%

1511355659494449352026323340259186177NET: Poor
16%8%13%21%21%17%20%17%14%10%19%18%16%20%21%17%17%17%

514111214158161721109763362055Don't know
5%10%4%4%5%5%3%5%7%10%7%5%3%3%3%7%4%5%

3.473.773.563.393.213.523.393.343.523.793.453.383.473.273.203.453.433.44Mean

1.021.071.131.201.101.201.181.091.071.121.171.161.181.031.091.151.131.14Standard deviation

0.110.090.070.080.070.080.080.060.080.080.100.090.080.080.120.050.050.04Standard error
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NHS Survey
Fieldwork : May 8th-9th 2003

Absolutes/col percents
Table 4
Q.4 Rating of NHS services:- Accident and Emergency
Base: All respondents
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RegionSocial ClassAgeSex
Wales

&North
Scot-SouthEng-Mid-SouthFe-
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24maleMaleTotal

94148269265280267244333212208150193235187835664901056Unweighted base

941452642722812932202932512131391812032031175395171056Weighted base

4669145133137169931431261408883769449296234530NET: Excellent/ good
49%47%55%49%49%58%42%49%50%66%64%46%38%46%41%55%45%50%

27366760539937565092453830231414399242Excellent           (5)
29%25%25%22%19%34%17%19%20%43%33%21%15%11%12%27%19%23%

193379728470558776484345467134153135288(4)
21%23%30%27%30%24%25%30%30%22%31%25%23%35%29%28%26%27%

254676838159779580432365687043149162312(3)
26%32%29%30%29%20%35%33%32%20%16%36%33%34%37%28%31%30%

1318193540323135271116193822205769126(2)
14%12%7%13%14%11%14%12%11%5%12%10%19%11%17%11%13%12%

892117182518121712111117174284472Poor                (1)
8%6%8%6%6%9%8%4%7%6%8%6%8%8%4%5%8%7%

21274052585849484424283055382485113198NET: Poor
22%19%15%19%21%20%22%16%18%11%20%16%27%19%21%16%22%19%

2325471716-34128816Don't know
2%2%1%2%1%2%1%2%*3%-2%2%*1%1%2%2%

3.483.483.583.473.413.653.293.493.463.953.683.453.173.313.303.613.353.48Mean

1.281.181.181.161.151.301.151.071.131.191.271.121.161.071.021.151.191.17Standard deviation

0.130.100.070.070.070.080.070.060.080.080.100.080.080.080.110.050.050.04Standard error
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NHS Survey
Fieldwork : May 8th-9th 2003

Absolutes/col percents
Table 5
Q.4 Rating of NHS services:- GP surgeries
Base: All respondents
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RegionSocial ClassAgeSex
Wales

&North
Scot-SouthEng-Mid-SouthFe-
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24maleMaleTotal

94148269265280267244333212208150193235187835664901056Unweighted base

941452642722812932202932512131391812032031175395171056Weighted base

4358138130110167108119851265878877753240239479NET: Excellent/ good
46%40%52%48%39%57%49%41%34%59%42%43%43%38%45%45%46%45%

152456372780312523692520221668276159Excellent           (5)
16%16%21%14%9%27%14%8%9%33%18%11%11%8%5%15%15%15%

283483928387779562563358656147157163320(4)
30%23%31%34%30%30%35%32%25%26%24%32%32%30%40%29%32%30%

30528482956363112106364964748041173171344(3)
32%36%32%30%34%21%29%38%42%17%35%36%36%39%35%32%33%33%

1415233435273035291713182529176357120(2)
14%10%9%12%13%9%14%12%11%8%10%10%12%14%15%12%11%11%

2371217149512848894211940Poor                (1)
2%2%3%5%6%5%4%2%5%4%3%4%4%4%3%4%4%4%

1517304652413939412517263338218476160NET: Poor
16%12%11%17%18%14%18%13%16%12%13%14%16%18%18%16%15%15%

61812142421102319271413983423173Don't know
6%12%4%5%8%7%4%8%8%12%10%7%4%4%3%8%6%7%

3.473.493.623.423.263.703.433.373.243.873.493.383.353.243.293.443.453.45Mean

1.010.991.011.041.031.151.040.880.971.141.030.990.980.960.911.041.021.03Standard deviation

0.110.090.060.070.060.070.070.050.070.080.090.070.070.070.100.050.050.03Standard error
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NHS Survey
Fieldwork : May 8th-9th 2003

Absolutes/col percents
Table 6
Q.4 Rating of NHS services:- General treatment in hospital
Base: All respondents
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RegionSocial ClassAgeSex
Wales

&North
Scot-SouthEng-Mid-SouthFe-
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24maleMaleTotal

94148269265280267244333212208150193235187835664901056Unweighted base

941452642722812932202932512131391812032031175395171056Weighted base

294911610473132759570914565726038198173371NET: Excellent/ good
31%34%44%38%26%45%34%32%28%43%33%36%35%29%32%37%33%35%

821453128702223195317222012106866133Excellent           (5)
8%14%17%12%10%24%10%8%7%25%12%12%10%6%9%13%13%13%

212871734462537251392843524828131108238(4)
23%19%27%27%16%21%24%25%20%18%20%24%26%24%24%24%21%23%

234173839768798883424056647145159159318(3)
25%29%28%31%35%23%36%30%33%20%29%31%32%35%39%30%31%30%

1213313936342046311818272727146664131(2)
12%9%12%14%13%12%9%16%12%8%13%15%13%13%12%12%12%12%

68791312115151087673232043Poor                (1)
6%5%3%3%5%4%5%2%6%5%6%4%3%4%3%4%4%4%

1721384750453151462827343335178984173NET: Poor
18%14%14%17%18%16%14%17%18%13%19%19%16%17%14%17%16%16%

24343637614834595351272734371792101193Don't know
26%23%14%14%22%16%15%20%21%24%19%15%17%18%14%17%20%18%

3.203.373.513.343.173.593.303.273.143.653.243.293.313.183.283.343.323.33Mean

1.111.131.051.021.051.171.010.951.041.221.131.060.990.940.941.071.061.06Standard deviation

0.130.110.070.070.070.080.070.060.080.100.100.080.070.080.110.050.050.04Standard error
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NHS Survey
Fieldwork : May 8th-9th 2003

Absolutes/col percents
Table 7
Q.4 Rating of NHS services:- Post operative care
Base: All respondents
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RegionSocial ClassAgeSex
Wales

&North
Scot-SouthEng-Mid-SouthFe-
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24maleMaleTotal

94148269265280267244333212208150193235187835664901056Unweighted base

941452642722812932202932512131391812032031175395171056Weighted base

151541343552322729472125162577071140NET: Excellent/ good
16%11%16%12%12%18%15%9%11%22%15%14%8%12%6%13%14%13%

73171315319952491264-233255Excellent           (5)
7%2%7%5%5%11%4%3%2%11%7%7%3%2%-4%6%5%

8122421202124182323111310217473985(4)
9%8%9%8%7%7%11%6%9%11%8%7%5%10%6%9%7%8%

143671573267455345492530443427109101210(3)
15%25%27%21%12%23%21%18%18%23%18%16%22%17%23%20%19%20%

263779788165599483423351676444162139301(2)
27%25%30%29%29%22%27%32%33%20%24%28%33%32%38%30%27%28%

34466694118997810477655065667537177181358Poor                (1)
36%32%25%35%42%34%35%36%31%30%36%36%32%37%32%33%35%34%

60831441721991641361981601068311613213982338320658NET: Poor
64%57%55%63%71%56%62%68%64%50%60%64%65%69%70%63%62%62%

5117915961517119111052212647Don't know
5%8%3%3%5%3%3%5%7%5%7%6%5%2%1%4%5%4%

2.192.172.412.172.002.372.192.052.132.512.202.152.092.062.032.182.192.19Mean

1.261.081.161.141.171.321.161.061.061.351.251.211.031.070.891.131.201.17Standard deviation

0.130.090.070.070.070.080.080.060.080.100.110.090.070.080.100.050.060.04Standard error
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NHS Survey
Fieldwork : May 8th-9th 2003

Absolutes/col percents
Table 8
Q.4 Rating of NHS services:- Waiting times for treatment
Base: All respondents
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