
Page 1

Congestion Charging Survey
Fieldwork : December 19th-21st 2003

Absolutes/col percents
Table 1
Q.1 Given the level of road traffic in your area, do you favour a congestion charge, along the lines
of the charge motorists have to pay when entering central London?
Base: All respondents (excluding those in Greater London)

Prepared for Newsnight by ICM Research Limited

RegionSocial ClassAgeSex
Wales

&North
Scot-SouthEng-Mid-SouthFe-
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24maleMaleTotal

9113624926213924718521423117714114919514273472405877Unweighted base

8913825125914125418823819818711915516915594447431878Weighted base

25255255424645545442323935282294104198NET: In favour
27%18%21%21%30%18%24%23%27%23%27%25%21%18%24%21%24%23%

5313979811117912432122638Strongly in favour (+2)
5%2%5%4%5%3%4%4%5%4%7%8%3%2%3%3%6%4%

2022394634373743433524263026208278161In favour          (+1)
22%16%15%18%24%15%20%18%22%19%20%17%18%17%21%18%18%18%

1133464822423051372615203134329960159Neither in favour   (0)
12%24%18%19%15%17%16%21%18%14%13%13%19%22%34%22%14%18%nor opposed

23305755325637574842174242322210394197Opposed            (-1)
26%22%23%21%23%22%20%24%24%23%14%27%25%21%23%23%22%22%

254476834381726751494851545316116155271Strongly opposed   (-2)
28%32%30%32%30%32%38%28%26%26%40%33%32%34%17%26%36%31%

48741331387513710912399916593968538218250468NET: Opposed
54%54%53%53%53%54%58%52%50%49%55%60%57%55%40%49%58%53%

66201822951092763782351752Don't know
7%5%8%7%2%11%3%4%4%14%5%2%4%5%2%8%4%6%

-0.53-0.68-0.62-0.65-0.49-0.73-0.70-0.55-0.45-0.57-0.64-0.61-0.69-0.73-0.31-0.55-0.66-0.61Mean

1.301.171.261.241.301.221.291.221.261.261.411.331.191.171.081.181.321.25Standard deviation

0.140.100.080.080.110.080.100.090.080.100.120.110.090.100.130.060.070.04Standard error



Region
WestEast

NorthMid-SouthSouthEast-Mid-Yorks &North
ScotlandWestlandsWalesWestLondonEasternlandsHumb.EastTotal

91116925185-13996748845877Unweighted base

89119925187-14194738745878Weighted base

252021916-4218152012198NET: In favour
27%17%23%18%18%-30%19%21%23%26%23%

552-3-7345438Strongly in favour (+2)
5%4%3%-3%-5%3%5%6%9%4%

201619913-341512158161In favour          (+1)
22%13%21%18%15%-24%16%16%17%17%18%

1122181518-221515168159Neither in favour   (0)
12%19%19%29%20%-15%16%21%18%18%18%nor opposed

232820822-3220161613197Opposed            (-1)
26%23%21%16%25%-23%21%22%19%29%22%

2535291529-4333212912271Strongly opposed   (-2)
28%29%31%30%33%-30%35%29%34%28%31%

4862482351-7553374525468NET: Opposed
54%52%53%46%58%-53%56%50%52%56%53%

613433-2766-52Don't know
7%11%5%7%3%-2%8%8%7%-6%

-0.53-0.68-0.61-0.61-0.73--0.49-0.75-0.57-0.61-0.49-0.61Mean

1.301.201.231.141.19-1.301.241.261.311.311.25Standard deviation

0.140.120.130.160.13-0.110.130.150.140.190.04Standard error
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Table 2
Q.2 A congestion charge for entering central London was introduced earlier this year. What is your
attitude to the London congestion charge?
Base: All respondents in Greater London
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RegionSocial ClassAgeSex
Wales

&North
Scot-SouthEng-Mid-SouthFe-
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24maleMaleTotal

----127252035471716192834136958127Unweighted base

----126242141411613182438186561126Weighted base

----519416227689166262551NET: In favour
----41%37%20%39%55%46%44%43%37%41%36%40%42%41%

----11--471232214711Strongly in favour (+2)
----9%--9%18%6%14%19%9%5%6%7%11%9%

----409412156447145221840In favour          (+1)
----32%37%20%30%36%40%30%24%28%36%30%33%30%32%

----3356138525696221133Neither in favour   (0)
----26%22%31%33%20%33%13%26%26%24%36%34%18%26%nor opposed

----15263312434141015Opposed            (-1)
----12%7%31%9%7%7%18%21%13%10%4%6%17%12%

----247378232584111324Strongly opposed   (-2)
----19%29%14%17%18%14%25%10%20%21%24%16%22%19%

----398910113558125152439NET: Opposed
----31%36%44%25%26%22%43%31%32%30%28%23%39%31%

----3111----12-213Don't know
----2%5%5%2%----5%5%-3%2%2%

----*-0.30-0.400.070.280.16-0.100.21-0.06-0.05-0.100.07-0.08*Mean

----1.271.291.001.231.361.161.481.291.301.271.281.171.361.27Standard deviation

----0.110.260.230.210.200.280.370.300.250.220.350.140.180.11Standard error



RegionSocial ClassAgeSex
Wales

&North
Scot-SouthEng-Mid-SouthFe-
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24maleMaleTotal

91136249262266272205249278194157168223176865414631004Unweighted base

891382512592672782092792392031321731931931125124921004Weighted base

Sex

435412813613199130139123887694829557-492492Male
48%40%51%52%49%36%62%50%52%43%58%55%43%49%51%-100%49%

46831231231361787913911611556781109854512-512Female
52%60%49%48%51%64%38%50%48%57%42%45%57%51%49%100%-51%

Age

101022333618235020-----112545711218-24
11%7%9%13%14%7%11%18%8%-----100%11%12%11%

132543476529426359----193-989519325-34
15%18%17%18%24%10%20%23%25%----100%-19%19%19%

202548534739475551---193--1108219335-44
22%18%19%20%18%14%22%20%21%---100%--22%17%19%

162551374333404950--173---789417345-54
18%18%20%14%16%12%19%18%21%--100%---15%19%17%

122333333034402830-132----567613255-64
14%17%13%13%11%12%19%10%13%-100%----11%15%13%

1830535546124173329203-----1158820365+
20%22%21%21%17%45%8%12%12%100%-----22%18%20%

Page 4

Congestion Charging Survey
Fieldwork : December 19th-21st 2003

Absolutes/col percents
Table 3
Classification
Base: All respondents

Prepared for Newsnight by ICM Research Limited



RegionSocial ClassAgeSex
Wales

&North
Scot-SouthEng-Mid-SouthFe-
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24maleMaleTotal

891382512592672782092792392031321731931931125124921004Weighted base

Social Class

2327496377---239293050515920116123239AB
26%20%20%24%29%---100%14%23%29%27%30%18%23%25%24%

2533636691--279-332849556350139139279C1
28%24%25%26%34%--100%-16%21%28%29%33%45%27%28%28%

1632536443-209--17404047422379130209C2
18%23%21%25%16%-100%--8%30%23%24%22%21%15%26%21%

2546866655278---124343339291817899278DE
28%33%34%25%21%100%---61%25%19%20%15%16%35%20%28%

Region

89-251--111698872714567685632169171340North
100%-100%--40%33%32%30%35%34%39%35%29%29%33%35%34%

-51-259-86737972654150595440158152310Midlands
-37%-100%-31%35%28%30%32%31%29%31%28%36%31%31%31%

-87--267816711294664555658340184170354South
-63%--100%29%32%40%40%33%34%32%34%43%36%36%34%35%
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RegionSocial ClassAgeSex
Wales

&North
Scot-SouthEng-Mid-SouthFe-
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24maleMaleTotal

891382512592672782092792392031321731931931125124921004Weighted base

Working status

38561071231333712216513365110412112946161297457Full-time
43%41%43%47%50%13%58%59%56%3%39%60%63%67%41%31%60%46%

71830262826222932214213122198326109Part-time
7%13%12%10%11%9%11%10%14%1%11%12%16%11%17%16%5%11%

7102422173813151321016171618453479Not working but seeking
7%7%10%8%6%14%6%5%6%1%8%9%9%8%16%9%7%8%work or temporarily

unemployed/sick

38548989881765269601935731232628223134357Not working/not seeking
42%39%36%34%33%63%25%25%25%95%43%18%12%13%25%44%27%36%work/retired

----11--*1-*---*11Refused
----**--**-*---***

Tenure

1950618467795872711185940241624129152281Own outright
21%36%24%32%25%29%28%26%30%58%45%23%13%8%21%25%31%28%

4048107114113519114713314499112310441212211422Own with a mortgage
45%35%43%44%42%18%44%53%56%7%37%53%64%54%37%41%43%42%

21205832391093023954142628311811061170Council
24%15%23%12%15%39%14%8%4%26%11%15%15%16%16%21%12%17%

51316182821232114869112718394179Rented from someone
6%9%6%7%10%8%11%8%6%4%4%5%6%14%16%8%8%8%else

2-42333421*12436612Rent free
2%-2%1%1%1%1%1%1%1%*1%1%2%3%1%1%1%

174101815411108265118182240Refused
2%5%2%4%7%5%2%4%4%4%2%3%2%6%7%3%4%4%
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RegionSocial ClassAgeSex
Wales

&North
Scot-SouthEng-Mid-SouthFe-
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24maleMaleTotal

891382512592672782092792392031321731931931125124921004Weighted base

Foreign Holiday in last 3 years

4980137159177105134190174918410811912773310292602Yes
55%58%55%61%66%38%64%68%73%45%64%63%62%66%65%61%59%60%

4058113100901737589651114864746639202200402No
45%42%45%39%34%62%36%32%27%55%36%37%38%34%35%39%41%40%

Number of cars

233176475412635442791252136372113893231None
26%22%30%18%20%45%17%16%11%45%19%12%19%19%19%27%19%23%

456110610812212298125969466718675502242184421
50%44%42%42%46%44%47%45%40%46%50%41%44%39%45%44%44%44%

1733567876225888931530626465251231382612
19%24%23%30%29%8%28%32%39%7%23%36%33%34%23%24%28%26%

512122615818212331019716162843703+
5%9%5%10%6%3%9%8%10%1%7%11%4%8%14%5%9%7%
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RegionSocial ClassAgeSex
Wales

&North
Scot-SouthEng-Mid-SouthFe-
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24maleMaleTotal

891382512592672782092792392031321731931931125124921004Weighted base

Internet Access

264481816951759877283362635658152150302At home
29%32%32%31%26%18%36%35%32%14%25%36%33%29%52%30%30%30%

31023143021933252816172512443680At work
3%7%9%5%11%1%9%12%10%1%6%9%9%13%11%9%7%8%

1621385068113266851154551622176118194Both at home and at
18%16%15%19%25%4%15%24%36%*11%26%27%32%19%15%24%19%work

721110131597109426156241842Somewhere else
7%1%4%4%5%6%4%3%4%5%3%1%3%8%5%5%4%4%

396097103851977373411627248553414215170385Not at all
43%44%39%40%32%71%35%26%17%80%55%28%28%18%13%42%35%38%

----21--11--1--112Refused
----1%*--**--*--***
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RegionSocial ClassAgeSex
Wales

&North
Scot-SouthEng-Mid-SouthFe-
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24maleMaleTotal

891382512592672782092792392031321731931931125124921004Weighted base

Age Finished Full Time Education

214169664913149392611959459113135110246Up to 15
24%30%27%25%18%47%24%14%11%59%45%26%5%5%3%26%22%24%

28378868587483804134315481552413514327816
31%26%35%26%22%27%40%29%17%17%23%31%42%28%22%26%29%28%

1018181427192030181591523161047408717
11%13%7%5%10%7%10%11%7%7%7%8%12%8%9%9%8%9%

4121430381515363213111430161557429818
4%9%6%12%14%6%7%13%13%6%8%8%15%9%13%11%8%10%

212350587120296910418173944832210012322319 or over
23%16%20%23%27%7%14%25%44%9%13%23%23%43%19%20%25%22%

5451414691611-113433232042Still in full time
5%3%2%5%5%2%4%6%5%-1%1%1%2%30%4%4%4%education

--4-14-1--231--145Had no full time
--2%-*1%-*--1%2%*--*1%1%education

142888277423484141125Refused
2%3%1%3%3%3%1%3%3%2%1%2%2%4%4%3%2%2%
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Region
WestEast

NorthMid-SouthSouthEast-Mid-Yorks &North
ScotlandWestlandsWalesWestLondonEasternlandsHumb.EastTotal

91116925185127139967488451004Unweighted base

89119925187126141947387451004Weighted base

Sex

4362481639617050375016492Male
48%52%53%31%44%48%50%53%51%57%37%49%

4657443548657144363828512Female
52%48%47%69%56%52%50%47%49%43%63%51%

Age

1013126318191666311218-24
11%11%13%13%4%14%13%17%8%7%7%11%

1323167183827211112819325-34
15%19%17%14%20%30%19%22%15%14%18%19%

20251971824232014121119335-44
22%21%20%13%21%19%16%21%20%14%25%19%

1618211213182598231017345-54
18%16%22%24%14%14%18%9%11%27%21%17%

1215128151318101214413255-64
14%13%13%16%17%10%13%10%17%16%9%13%

18251310201630202220920365+
20%21%14%20%23%13%21%21%30%22%20%20%
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Region
WestEast

NorthMid-SouthSouthEast-Mid-Yorks &North
ScotlandWestlandsWalesWestLondonEasternlandsHumb.EastTotal

89119925187126141947387451004Weighted base

Social Class

232425101741361819187239AB
26%21%27%19%20%33%26%19%27%20%15%24%

253027122141512515248279C1
28%25%29%24%24%32%36%26%20%28%18%28%

162525923212326131612209C2
18%21%27%17%27%16%16%28%18%18%27%21%

2539152026243226252918278DE
28%33%16%40%30%19%22%27%35%34%40%28%

Region

89119-------8745340North
100%100%-------100%100%34%

--9251---9473--310Midlands
--100%100%---100%100%--31%

----87126141----354South
----100%100%100%----35%
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Region
WestEast

NorthMid-SouthSouthEast-Mid-Yorks &North
ScotlandWestlandsWalesWestLondonEasternlandsHumb.EastTotal

89119925187126141947387451004Weighted base

Working status

3856511739676640323615457Full-time
43%47%55%34%45%53%47%42%44%41%33%46%

71312711121695116109Part-time
7%11%13%14%13%9%12%9%7%13%14%11%

711872134956779Not working but seeking
7%9%8%14%3%10%3%10%7%7%15%8%work or temporarily

unemployed/sick

3839211935345437313317357Not working/not seeking
42%33%23%37%40%27%38%39%42%38%38%36%work/retired

-----1-----1Refused
-----1%-----*

Tenure

193426153525423225198281Own outright
21%29%29%30%40%20%30%34%34%22%18%28%

4054381929585641353518422Own with a mortgage
45%45%41%37%34%46%39%44%48%40%41%42%

212013101024159102117170Council
24%17%14%19%12%19%10%9%13%25%37%17%

5109581117815179Rented from someone
6%8%10%10%9%9%12%8%2%6%1%8%else

21---21213112Rent free
2%1%---1%1%2%1%3%2%1%

1-625711214*40Refused
2%-6%4%6%5%8%3%2%5%1%4%
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Region
WestEast

NorthMid-SouthSouthEast-Mid-Yorks &North
ScotlandWestlandsWalesWestLondonEasternlandsHumb.EastTotal

89119925187126141947387451004Weighted base

Foreign Holiday in last 3 years

4964632852869152444924602Yes
55%54%69%55%60%68%65%56%60%56%54%60%

4054292335405042293921402No
45%46%31%45%40%32%35%44%40%44%46%40%

Number of cars

2329121516361815202819231None
26%25%13%29%18%28%13%16%28%32%43%23%

45493824386359422838194421
50%41%42%47%43%50%42%44%39%44%42%44%

173331924235327201862612
19%28%34%18%28%18%38%28%27%20%14%26%

57103951011541703+
5%6%11%6%10%4%7%12%6%4%2%7%
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Region
WestEast

NorthMid-SouthSouthEast-Mid-Yorks &North
ScotlandWestlandsWalesWestLondonEasternlandsHumb.EastTotal

89119925187126141947387451004Weighted base

Internet Access

263831133131393515349302At home
29%32%34%26%36%24%28%38%20%39%21%30%

3145461713456380At work
3%12%6%8%7%13%9%4%6%7%6%8%

16192171538301613146194Both at home and at
18%16%22%13%17%30%22%17%18%16%12%19%work

7561158233342Somewhere else
7%4%6%2%1%4%6%2%4%3%7%4%

3943292634355037373024385Not at all
43%36%32%52%39%28%35%39%51%35%54%38%

-----11----2Refused
-----1%1%----*
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Region
WestEast

NorthMid-SouthSouthEast-Mid-Yorks &North
ScotlandWestlandsWalesWestLondonEasternlandsHumb.EastTotal

89119925187126141947387451004Weighted base

Age Finished Full Time Education

2128231923193023202119246Up to 15
24%24%25%37%26%15%21%25%27%24%43%24%

284327162023342516321327816
31%36%30%32%23%19%24%27%22%36%30%28%

101136121215657-8717
11%9%3%11%14%9%11%7%7%8%-9%

47921015231110439818
4%6%10%4%11%12%16%12%14%5%7%10%

2125225184526191818622319 or over
23%21%24%10%20%36%18%20%24%21%14%22%

555319573-142Still in full time
5%4%5%5%1%7%4%7%4%-1%4%education

------1--325Had no full time
------1%--3%3%1%education

1-31326232*25Refused
2%-4%1%4%2%4%3%4%2%1%2%
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