
RegionSocial ClassAgeSex
Wales

&North
Scot-SouthEng-Mid-SouthFe-
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24maleMaleTotal

90137246261266281236287196225162157223163705344661000Unweighted base

891372502582662772082772382011311721921921115104901000Weighted base

4491161168153115140181180938712314213240267350617Yes
50%66%65%65%58%42%68%65%76%46%66%71%74%69%36%52%71%62%

454789901131626896581094449516071243140383No
50%34%35%35%42%58%32%35%24%54%34%29%26%31%64%48%29%38%
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Car Servicing Survey
Fieldwork : September 6th-8th 2002

Absolutes/col percents
Table 1
Q.1 Do you own or are you the main driver of a car? I am excluding company cars?
Base: All respondents
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RegionSocial ClassAgeSex
Wales

&North
Scot-SouthEng-Mid-SouthFe-
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24maleMaleTotal

489316417716312516520115410611211716811329297348645Unweighted base

4491161168153115140181180938712314213240267350617Weighted base

I/we sometimes forget to have the car serviced on time

9295350482948595312173850571476113189Agree
21%32%33%30%31%25%34%33%29%13%20%31%36%43%35%28%32%31%

35611051131048389122124776885877626188231419Disagree
79%67%65%68%68%72%64%67%69%83%78%69%62%57%65%70%66%68%

-134133-332-4--369Don't know
-1%2%2%1%3%2%-2%3%2%-3%--1%2%1%

I/we sometimes distrust our car mechanics advice when I/we do have it serviced or repaired

15306660794254787734295055651890161251Agree
34%33%41%36%52%37%38%43%43%36%34%41%39%49%44%34%46%41%

28569210368697998101525569846423171175346Disagree
64%61%57%61%44%60%56%54%56%57%63%56%59%48%56%64%50%56%

15346485273423-51419Don't know
2%5%2%3%4%4%6%3%1%7%3%3%2%3%-2%4%3%

I/we have changed our garage or mechanic in the past two years

9285347563145586021263043581576118194Agree
21%31%33%28%36%27%32%32%33%23%30%25%31%44%37%29%34%31%

3562106118948193123118705991967426189226415Disagree
79%68%66%70%61%70%66%68%65%75%67%74%68%56%63%71%65%67%

-122443-222131-279Don't know
-1%1%1%3%3%2%-1%2%3%1%2%1%-1%2%1%
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Car Servicing Survey
Fieldwork : September 6th-8th 2002

Absolutes/col percents
Table 2
Q.2 Do you agree or disagree with the following statements about your car?
Base: All respondents who own or are the main driver of a (non-company) car
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