
RegionSocial ClassAgeSex
Wales

&North
Scot-SouthEng-Mid-SouthFe-
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24maleMaleTotal

336710211513061841731293167881369035232215447Unweighted base

3167100113134676914915930558212510252207238445Weighted base

23111417672015-31510119163148Yes, I already have a
8%4%11%12%12%8%10%13%10%-5%18%8%11%17%8%13%11%broadband connection

8111620334122844491728238404988Yes, I am certain I can
24%17%16%18%24%5%18%19%28%12%16%21%22%22%15%19%20%20%get a broadband

connection

571614208102025491320116273562Yes, I think that I can
16%11%16%13%15%12%14%13%15%12%17%16%16%11%11%13%15%14%get a broadband

connection

314131110117211342818128232952No, I don't think I can
11%21%13%10%8%17%10%14%8%15%3%9%14%12%16%11%12%12%get a broadband

connection

61381510116152035616176183553No, I'm certain that I
20%19%8%13%8%17%9%10%13%9%9%8%13%16%12%9%15%12%can't get a broadband

connection

618353944272746421527233328158261143Don't know
21%27%35%34%33%41%39%31%27%51%50%29%27%28%29%40%25%32%
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Table 1
Q.1 Not all parts of the country are able to get a broadband Internet connection. Do you know if you can
get a broadband connection where you live?
Base: All respondents with Internet access
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RegionSocial ClassAgeSex
Wales

&North
Scot-SouthEng-Mid-SouthFe-
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24maleMaleTotal

336710211513061841731293167881369035232215447Unweighted base

3167100113134676914915930558212510252207238445Weighted base

814373555151751669162847351548102150Price/ too expensive
26%21%37%31%41%22%25%34%42%31%30%34%37%34%29%23%43%34%(non specific)

39121116591721451119113133952Broadband not available
11%14%12%10%12%8%13%11%13%12%9%14%15%10%6%6%16%12%in some areas/poor

coverage

-411011186-224349716Wouldn't know how to
-6%1%8%1%2%1%5%4%-3%3%3%3%8%4%3%4%get connected

-21461174-1244231013Delays in installation/
-3%1%4%5%2%1%4%3%-1%2%3%4%4%1%4%3%slow installation

11134226--125115510Monthly subscription
3%2%1%3%3%3%3%4%--1%2%4%1%3%2%2%2%costs too high

-1135-243--1413289Installation costs too
-1%1%3%4%-2%3%2%--1%4%1%5%1%3%2%high

2-2131242-11222268Don't need high access
7%-2%1%2%2%2%2%1%-2%1%2%2%3%1%3%2%speeds

-321111413--2-3-88Happy with current
-5%2%1%1%2%1%3%1%10%--2%-5%-3%2%service

-1-12--22---121134Few/No Broadband
-1%-1%1%--2%1%---1%2%3%*1%1%specific websites

3---*--31--*2-2134Difficult self
11%---*--2%1%--1%2%-3%1%1%1%installation

1109111326132334147114162844Other
5%15%9%10%9%3%8%9%14%11%7%18%6%11%8%8%12%10%

13274757544038606117313147492312375198Don't know
41%41%47%51%40%59%54%40%38%57%56%38%38%48%44%59%32%44%
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Table 2
Q.2 What do you think are the main barriers to people getting a broadband Internet connection?
Base: All respondents with Internet access
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RegionSocial ClassAgeSex
Wales

&North
Scot-SouthEng-Mid-SouthFe-
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24maleMaleTotal

336710211513061841731293167881369035232215447Unweighted base

3167100113134676914915930558212510252207238445Weighted base

1936535779264089899204776642687157244High speed access to
62%54%53%51%59%39%58%59%56%32%36%58%61%63%51%42%66%55%the Internet

569111429142033121692232345Make/receive telephone
16%9%9%10%11%3%13%9%13%11%6%15%13%9%3%11%10%10%calls while on the

Internet

2108121075920347127893241Always on connection to
5%14%8%10%7%10%7%6%13%10%7%9%9%7%15%4%13%9%the Internet

2810954414111358107112334Saves time and money
7%12%10%8%4%6%6%10%7%3%5%6%6%10%14%5%9%8%

24765335121244112101424No connection problems/
7%6%7%5%4%5%4%4%8%5%4%5%3%11%3%5%6%5%delays

41247348213263351318Access to richer
12%2%2%3%5%5%6%5%2%3%5%3%5%3%6%2%5%4%content and services

310710145615196213987103545Other
11%16%7%9%10%7%8%10%12%19%3%16%7%8%14%5%15%10%

618304339262441471327222927209048137Don't know
20%28%30%38%29%38%34%27%30%43%49%27%23%27%38%43%20%31%
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Table 3
Q.3 What do you think are the main reasons for people to get a broadband Internet connection?
Base: All respondents with Internet access
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RegionSocial ClassAgeSex
Wales

&North
Scot-SouthEng-Mid-SouthFe-
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24maleMaleTotal

336710211513061841731293167881369035232215447Unweighted base

3167100113134676914915930558212510252207238445Weighted base

361516441495126116112031£27 a month excluding
11%9%1%4%12%6%6%9%6%17%1%2%5%11%12%5%8%7%e-mail, web space &

content

17345759712839927962542686631117122238£30 a month including
53%51%58%52%53%41%56%62%50%21%45%52%55%65%59%56%51%54%e-mail, web space &

content

1127414947352644711829385024157997176Don't know
35%40%42%43%35%52%37%29%44%62%54%46%40%24%29%38%41%39%
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Table 4
Q.4 Some ISP's are charging £27 pounds a month for a broadband Internet package which gives access to the
Internet but does not include e-mail, web space or special subscriber information. Would you prefer to pay
£27 pounds a month for this package or £30 pounds a month for a package, which included e-mail, web space
and special subscriber information as well as access to the Internet?
Base: All respondents with Internet access
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